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2014/2015 Biennial Community Needs & Customer Satisfaction Survey - Future Direction: Concepts of Support / Strength of Agreement
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QUESTION 6

a) COUNCIL SHOULD SUPPORTHIGHER DENSITY DEVELOPMENT WITHIN TOWN SITES

b) COUNCIL SHOULD ENCOURAGE COMMERCIAL ACTIVITIES

c) COUNCIL SHOULD ENCOURAGE AGRICULTURAL ACTIVITIES

d) COUNCIL SHOULD ENCOURAGE HEAVY INDUSTRY START-UP

e) COUNCIL SHOULD ENCOURAGE HOME BASED BUSINESSES

f) COUNCIL SHOULD REGULATE HOME BASED BUSINESSES

g) PROPERTY SECURITY IS AN ISSUE IN THE SHIRE

h) COUNCIL SHOULD PROVIDE OR HAVE A ROLE IN SUPPORTING PUBLIC TRANSPORT

i) COUNCIL SHOULD LEVY ALL RATEPAYERS TO PROVIDE A SUBSIDISED PUBLIC TRANSPORT SERVICE TO/FROM ALBANY
FOR COMMUNITY, RESIDENTIAL, CULTURAL OR SHOPPING NEEDS

j)  COUNCIL SHOULD PROVIDE MORE YOUTH FACILITIES

k) COUNCIL SHOULD FACILITATE YOUTH ENTERTAINMENT

)  YOUTH INVOLVEMENTIN COUNCIL SHOULD BE ENCOURAGED

m) COUNCIL SHOULD DEVELOP A NATURAL EARTH BURIAL FACILITY ATA SUITABLE LOCATION

n) COUNCIL SHOULD ENCOURAGE MORE CULTURAL ACTIVITIES

0) COUNCIL SHOULD CONTINUE EMPLOYING LIFEGUARDS DURING SUMMER MONTHS

p) HOME HOLIDAY ACCOMMODATION IS AN ISSUE THAT LOCAL GOVERNMENT SHOULD REGULATE

QUESTION 7

a) THERE SHOULD BE MORE AND BETTER QUALITY DUAL USE PATHS AROUND THE SHIRE OF DENMARK

b) FEES AND ALLOWANCES PAID TO ELECTED MEMBERS SHOULD BE INCREASED TO ENCOURAGE MORE PEOPLE TO

NOMINATE FOR COUNCIL. THE CURRENTALLOWANCES FOR AN ELECTED MEMBER INCLUSIVE OF ALL ALLOWANCES...

c) COUNCIL SHOULD UPGRADE AND EXTEND STREET LIGHTING IN THE TOWN SITE

d) PARKING IS ADEQUATE IN THE CBD AREA

e) COUNCIL SHOULD LOBBY THESTATE GOVERNMENT TO CEASE THE CURRENT PRACTICE OF DISCHARGING EFFLUENT
INTO THE WILSON INLET FROM THEWATER CORPORATION’S SEWERAGE PLANT

f) COUNCIL SHOULD INVESTIGATE THE INSTALLATION OF TRAFFIC LIGHTS AT THE INTERSECTION OF OCEAN BEACH RD
AND SOUTH COASTHWY

g) COUNCIL SHOULD INVESTIGATE THE INSTALLATION OF A ROUNDABOUT AT THE INTERSECTION OF OCEAN BEACH RD
AND SOUTH COASTHWY

h) THEREIS NO CURRENTNEED TO IMPROVE TRAFFIC FLOW AND SAFETY AT THE INTERSECTION OF OCEAN BEACH RD AND
SOUTH COASTHWY

i) COUNCIL SHOULD EXPLORE THE DEVELOPMENT OF A WET TRAIL NETWORK (CANOE AND KAYAK) ON OUR RIVERS,
FORESHORE AND ESTUARIES

j)  COUNCIL SHOULD EXPLORE REDEVELOPMENT OPTIONS FOR COMMUNITY FOR CONSIDERATION, OF THE FORMER
‘SKATE PARK’ AREA OF BERRIDGE PARK

k) IHAVE ADEQUATE ACCESS TO AN AUTHORISED DOG EXERCISE PARK CLOSE BY

) AREGULAR GROWERS MARKETIN DENMARK IS SOMETHING THAT | WOULD SUPPORT

m) LAND FOR A COMMUNITY GARDEN SHOULD BE PROVIDED FOR BY THE COUNCIL

n) THEREIS A NEED FOR A LOT TO BE ZONED COMMERCIAL TO ALLOW FOR A DELI/CAFE/RESTAURANT OR SIMILAR IN THE
OCEAN BEACH LOCALITY

0) COUNCIL SHOULD ALLOW A CAFE OR SIMILAR ON LAND AT BERRIDGE PARK

p) THEDENMARKCBD IS ATTRACTIVE AND INVITING

q) THE CURRENT KERBSIDE GENERAL WASTE AND RECYCLE SYSTEM IS EASY TO UNDERSTAND (I.E. WHAT TYPE OF
RUBBISH GOES INTO WHICH BIN)

r) COUNCIL SHOULD INCREASE THE PLANTING OF NATIVES IN CBD GARDENS
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2014/2015 Biennial Community Needs & Customer Satisfaction Survey - Standard / Level / Quality / Performance of:
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9. Standard of:

a) RURAL ROADS

b) URBAN ROADS

c) FOOTPATHS /DUAL USE PATHS

d) WALK TRAILS

e) STORM WATER DRAINAGE

f) STREETLIGHTING

g) BRIDGES

h) STREET FURNITURE (BENCHES, RUBBISH BINS, ETC)

of:

a) TOWN PARKS & GARDENS

b) URBAN RESERVES & BUSHLAND

c) CBD STREETSCAPE

d) GRAFFITI (ABSENCE OF)

e) PLAYGROUNDS

11.

Waste

a) KERBSIDE COLLECTION

b) RECYCLING

c) MCINTOSH RD FACILITY

d) PEACEFUL BAY FACILITY

12. Level of:|Standard of

Facilities /

Services |Managemen| 10. Standard

For

a) SENIORS

b) YOUTH

c) PEOPLE WITH DISABILITIES

d) FAMILIES / CHILDREN

13. Standard of:

Facilities

a) OUTDOOR SPORT & RECREATION

b) INDOOR SPORT & RECREATION

CULTURAL & COMMUNITY FACILITIES (CIVIC CENTRE, COMMUNITY HALLS)

d) BEACH & RIVER FORESHORES

e) PUBLIC CONVENIENCES (TOILETS)

f) CEMETERY

14. Standard

Recreation

Centre

QUALITY OF CUSTOMER SERVICE PROVIDED BY STAFF

RANGE OF PROGRAMS / ACTIVITIES OFFERED GENERALLY

RANGE OF PROGRAMS / ACTIVITIES OFFERED FOR DISABLED PERSONS

RANGE OF EQUIPMENT AT THE DENMARK FITNESS CENTRE

e) AVAILABILITY OF THE DENMARK FITNESS CENTRE

15.

of:
Denmark of: Denmark

Public
Library

QUALITY OF CUSTOMER SERVICE PROVIDED BY STAFF

RANGE OF PROGRAMS / ACTIVITIES OFFERED GENERALLY

c) APPEARANCE & AVAILABLE SPACE

16. Quality of: |[Standard

Customer

Service

Shire Staff

a) RESPONSE TIME FOR INFORMATION REQUESTS

b) ACCURACY OF ADVICE / INFORMATION

c) DEALING WITH CUSTOMER REQUESTS

d) COURTEOUS /FRIENDLY RECEPTION

e) TELEPHONE MANNER
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17.
Councill

Perform

nce of:

orsIn

To

a) ACCESSIBILITY / AVAILABILITY

b) ATTENDING TO ISSUES RAISED BY YOU

c) OVERALL PERFORMANCE

Services For

NATURAL RESOURCE MANAGEMENT & SUSTAINABILITY (ENVIRONMENT)

b) TOWN PLANNING

c) BUILDING PERMITS & APPROVALS

d) PUBLIC HEALTH

e) FIRE PREVENTION

f) RANGERS /LAW ENFORCEMENT

19.
Pe

rfo
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ce| 18. Provision of: | Respect| Provided By

of:

OVERALL PERFORMANCE OF THE SHIRE OF DENMARK

N N
: ~ g ]
co 0 N o
[ ~

3.34
3.02
3.24

(=]

3.22
3.19

3.45
3.71
3.75
3.68
3.70
3.70

3.52
3.03
3.10

3.47
3.45
3.36
3.35
3.43
3.17
331

3.76
3.53

3.59

3.58
3.62
3.62

3.18
3.04
3.03
3.14
3.00
298
3.25
3.38
3.42

91

91

4.12

3.94

4.14

4.01

3.94

3.22

4.57

Score
B 2 < A result of
below Poor

3 < Aresult of
below Satisfactory

M 3 =A result of
Satisfactory or above




