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The Shire of Denmark acknowledges the Noongar people who are the traditional custodians 
of this land and pay our respects to Elders, both past and present. We acknowledge and 
respect their continuing culture and the contribution they make to this region.

Electronic copies of the Annual Report are available for download from the Shire of 
Denmark website www.denmark.wa.gov.au

Alternative formats are also available upon request, including large print, electronic format 
(disk or emailed), audio or Braille.
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SHIRE OF DENMARK
Location: 953 South Coast Highway 

Postal: (PO Box 183) Denmark WA 6333

Phone: (08) 9848 0300 Fax: (08) 9848 1985

Email: enquiries@denmark.wa.gov.au 

Website: www.denmark.wa.gov.au
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COMMUNITY PROFILE
The Shire of Denmark has a resident population of approximately 5,964 and is located on the 
south coast of Western Australia, bordered by the Southern Ocean and approximately 400kms 
south of Perth. The Shire has an area of 1,860sq kms and is home to a passionate, diverse 
community who reside across the four town sites of Denmark, Peaceful Bay, Bow Bridge and 
Nornalup.

2016/17 Quick Stats

• Resident Population 5,964
• Number of Electors 5,148
• Total Rates Levied $5,873,245
• Total Revenue $15,164,879
• Number of Employees 91 (63.1 FTE)
• Distance from Perth 400 km
• Area 1,860 km2
• Length of Roads

• Sealed 219 km
• Unsealed 435 km

• Area of Parks and Reserves 1,290 km2
• Length of Coastline 84 km
• Length of Estuary Foreshores 73 km
• Number of Dwellings 3,472

Vision Values Mission Statement
A happy, healthy and eclectic 
community that embraces 
creativity, celebrates the 
natural environment and 
is invested in a strong local 
economy

• Consistency
• Sustainability
• Honesty
• Integrity
• Teamwork
• Transparency
• Respect

The Shire of Denmark 
will protect and improve 
the quality of life for our 
community by:
• Providing quality services

and infrastructure that
meet community needs;

• Carefully managing our
natural environment;

• Empowering our
community to make
positive change; and

• Embracing innovation and
opportunities.
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Local Attractions and Activities

Wilderness Ocean Walk; William Bay National Park; Greens Pool; Madfish Bay; Waterfall Beach; 
Lights Beach; Ocean Beach; Peaceful Bay; Mt. Lindesay Wildflowers; Frankland River; National 
Parks; Valley of the Giants Tree Top Walk; Bibbulmun Track; Munda Biddi Trail; Cycle and Four 
Wheel Drive Trails; Boutique Breweries and Wineries; Art Galleries and Studios; Surfing; Canoeing 
and Boating; Recreational Fishing; Restaurants and Cafés; Animal and Exotic Bird Farms; Nature 
Based Adventure Park; Historical Museum; Locally Made Produce Stalls

Local Industries

Tourism; Viticulture; Hospitality; Artisans and Crafts; Cottage Industries; Agriculture; Organics; 
Aquaculture; Fishing; Environmental Research and Sustainability; Education; Health Services; 
Healing and Wellbeing Services; Building and Trades; Mechanical Services; Earthmoving and 
Construction

Significant Local Events

Denmark Arts Markets - December, January and Easter; Dreams of the Bay Art Exhibition 
Peaceful Bay - January; Australia Day Breakfast Featuring Citizenship Awards Presentations and 
Naturalisation Ceremony; Annual Excellence in Woodcraft Exhibition - March; Great Southern 
Taste - March; Southern Ocean Classic Mile - Easter; Denmark Festival of Voice - June; Great 
Southern Art and Craft Trail - September; Brave New Works - November; Community Christmas 
Parade – December

Education Institutions

• Preschools
• Primary Schools
• High School
• College of Agriculture
• TAFE

Freeman of the Shire of Denmark

• Mr Percy Berridge (Dec) (17/11/1973)
• Mrs Eileen Lunan (10/02/2006)

2016/17 Citizenship Award Winners

• Citizen of the Year – Roger Seeney
• Senior Citizen of the Year – Jenny Wilson
• Young Citizen of the Year - Not Awarded
• Community Group or Event of the Year – Denmark Gymnastics

2016/17 Sports Award Winners

• Senior Sportsperson of the Year – Kelly Judd
• Junior Sportsperson of the Year - Claire Roocke
• Service to Sport Award - Andrew Milne
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SHIRE PRESIDENT’S 
REPORT AND 
INTRODUCTION
I am pleased to present the Shire of Denmark’s 
Annual Report for 2016/17. 

The Annual Report provides an overview of 
the Shire’s achievements during the year and 
reports on the actions and major projects 
associated with the Strategic Community Plan 
and Corporate Business Plan.

2016/17 has been a busy year for Council and 
Shire of Denmark employees. Community 
engagement and strategic planning have 
been major areas of focus during the year, 
with Council completing a major review of 
the Strategic Community Plan. The creation 
of Denmark 2027 provided a valuable 
opportunity for staff and Councillors to 
understand community priorities and tap into 
local knowledge and skills on a range of issues.

The information gathered during the review 
is now helping inform the Shire’s business 
planning process and we look forward 
to presenting our four-year action plan, 
the Corporate Business Plan, alongside a 
Workforce Plan, Long Term Financial Plan 
and Asset Management Plans for adoption in 
2017/18.

The Shire of Denmark’s partnership with 
the City of Albany and Shire of Plantagenet 
continued to play an important role during 
2016/17, with the Lower Great Southern 
Economic Alliance progressing the Amazing 
South Coast Destination Marketing Strategy. 
The Alliance was successful in securing $1M 
over four years to increase visitor numbers in 
our region from 1.3M overnight stays to 3M.

A number of capital works and maintenance 
projects were also delivered during the 
year, with the iconic Wilderness Ocean Walk 

opening occurring in January 2017. The WOW 
Trail has quickly cemented itself as a tourism 
icon in our region, with over 4,000 usage 
counts recorded since the official opening.

Councillors continued to serve on a number 
of working groups and committees during 
the year, with a focus on long-term planning 
and strategy development. The Sustainability 
Advisory Committee held its inaugural meeting 
in November with a vision for the Shire of 
Denmark and the community to be recognised 
as leaders in sustainability. The Sport and 
Recreation Masterplan Working Group was 
also formed during 2016/17, with Council and 
representatives undertaking a significant body 
of work to understand community recreation 
needs and priorities and develop an integrated 
plan for the future.

On a personal note I would like to acknowledge 
former Shire President, David Morrell, and 
former Councillors, Yasmin Bartlett and Clem 
Wright, for their service and contribution 
during 2016/17. David served as Shire 
President for the duration of 2016/17 and 
led the Shire through a significant period of 
change over recent years. His work with the 
Great Southern Economic Alliance will have an 
impact for years to come.
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It was humbling to be elected as Shire President 
in October 2017 and I look forward to working 
with all members of the community as we 
continue to build on Council’s achievements 
over the following years. 

We are fortunate to have a fantastic group of 
Councillors with wide ranging experience and a 
Shire Administration committed to improving 
the way we operate as an organisation.

In closing, I encourage all members of the 
community to continue to take a high level of 
interest in community affairs and urge you to 
contact both staff and Councillors should you 
have any questions, issues or concerns. Your 
input is vital to ensure that the services and 
strategic direction of Council continues to 
represent your views.

Cr Ceinwen Gearon

Shire President
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Cr Ceinwen Gearon
Shire President
Town Ward

c/- Shire of Denmark, PO Box 183, Denmark  WA  6333
Mobile: 0434 856 292
Email: cr.gearon@denmark.wa.gov.au

Cr Peter Caron
Deputy Shire President
Scotsdale/Shadforth Ward

c/- Shire of Denmark, PO Box 183, Denmark  WA  6333
Mobile: 0414 438 767
Email: cr.caron@denmark.wa.gov.au

Cr Janine Phillips
Kent/Nornalup Ward

25 Fifth Avenue, Peaceful Bay WA  6333
Phone: 08 9840 8257  Mobile: 0428 571 031
Email: cr.phillips@denmark.wa.gov.au

Cr Roger Seeney
Kent/Nornalup Ward

2224 Scotsdale Road, Denmark  WA  6333
Phone: 08 9840 9036 Mobile: 0428 409 036
Email: crseeney6333@gmail.com

Cr Mark Allen
Scotsdale/Shadforth Ward

PO Box 35, Denmark  WA  6333
Mobile: 0439 993 686
Email: cr.allen@denmark.wa.gov.au

Cr Kingsley Gibson
Scotsdale/Shadforth Ward

12 Barrett Heights, Denmark  WA  6333
Mobile: 0428 272 424
Email: kingsley@summerlea.com.au

Cr Jan Lewis
Scotsdale/Shadforth Ward

111 McNess Road, Scotsdale  WA  6333
Mobile: 0438 061 191
Email: jclewis@overbridgefarm.com.au

Cr Ian Osborne
Town Ward

177 Osborne Road, Denmark  WA  6333
Phone: 08 9840 9898  Mobile: 0438 409 898
Email: cr.osborne@denmark.wa.gov.au

Cr Rob Whooley
Town Ward

PO Box 970, Denmark  WA  6333
Phone: 08 9848 3513
Email: cr.whooley@denmark.wa.gov.au

The Shire of Denmark would like to thank former Shire President, David Morrell, and former 
Councillors, Yasmin Bartlett and Clem Wright, for their service and contribution during 2016/17.

Photo: Councillors Roger Seeney, Ian Osborne, Janine Phillips, Peter Caron, Ceinwen Gearon, Jan Lewis, Rob 
Whooley, Mark Allen, Kingsley Gibson.

Councillor Information and Contact Details
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CHIEF EXECUTIVE 
OFFICER’S REPORT
2016/17 has been a productive year for the 
Shire of Denmark, with Council and Shire 
staff delivering a number of projects and 
implementing a range of organisational 
changes to improve the way we operate as a 
Local Government. 

Work on the Denmark East Development 
Precinct Project (Eastern Precinct) commenced 
in 2016/17 with the Shire of Denmark utilising 
Roads to Recovery funding to complete 
approximately one third of the required 
road length to the industrial area during the 
financial year.

 Various compliance issues at the Ocean Beach 
Lime Quarry were identified during the year, 
with staff successfully completing a number of 
actions to rectify areas of concern and extend 
the life of the quarry. The work completed 
by the Infrastructure and Assets directorate 
has ensured that all future mining will be 
undertaken using contemporary practices and 
that mining is able to successfully resume in 
2017/18.

2016/17 saw the implementation of a 
new budgeting process that improved the 
identification, refinement and strategic 
alignment of projects prior to their inclusion in 
the annual budget. The new process ensures 
greater accountability across the organisation 
and that adequate planning and approvals are 
in place prior to budget adoption.

The major review of the Strategic Community 
Plan was a significant body of work undertaken 
during the year that has set a new benchmark 
for future engagement activities undertaken 
by the Shire. The Shire of Denmark has 
been working collaboratively with other 
Local Governments in the Great Southern 

to improve all aspects of strategic planning 
and is supporting the City of Albany in the 
delivery of a Regional Peer Support Program 
for Integrated Planning and Reporting.

A new Enterprise Bargaining Agreement 
was successfully negotiated with the Shire’s 
outside staff during the year providing a 
satisfactory outcome for both staff and 
the organisation. The new agreement was 
successfully negotiated following a series of 
stakeholder meetings and discussions, with all 
participants approaching the process in good 
faith.

The organisation underwent a major review 
of development services during 2016/17, 
with a number of recommendations provided 
to further improve service delivery in this 
area. The review involved key stakeholders 
within the community that interact with our 
planning, building and development staff on a 
regular basis.

2016/17 has been a successful year for the 
Shire of Denmark and I would like to thank 
Council, the executive team and all Shire 
employees for their dedication and support 
as I completed my first year as Chief Executive 
Officer.
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The outlook for 2017/18 is very positive for 
our community, with the Shire continuing to 
improve our organisational processes. 2017/18 
will see the adoption of various organisational 
plans, including a Long Term Financial Plan, 
Workforce Plan, Asset Management Plans and 
a Corporate Business Plan. 

I am looking forward to the year ahead and 
working with the community to deliver projects 
and initiatives that bring us closer to achieving 
the aspirations in our Strategic Community 
Plan.

Mr Bill Parker

Chief Executive Officer
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 SHIRE OF DENMARK ORGANISATION CHART

Executive Team

Chief Executive Officer: Bill Parker

Director Corporate and Community Services : Cary Green

Director Sustainable Development: Annette Harbron

Director Infrastructure and Assets: Gilbert Arlandoo

The Shire of Denmark would like to thank former Director of Community and Regulatory Services, 
Gregg Harwood, for his service and contribution during 2016/17.
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SUMMARY OF SHIRE SERVICES 2016/17
Denmark Recreation Centre
The Recreation Centre recorded 42,013 attendances during 2016/17, representing an increase 
of 3,810 attendances on the previous year.

2016/17 Gym Membership Figures

Membership Type Number
Bronze Gym 90
Bronze Aero 2
Silver 25
Gold 10
TOTAL 127 (64 After-hours access)
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New Programs 

The Recreation Centre introduced a number of new programs during the year, including Konga, 
Aerial Fly High Yoga and Body Moves. Staff also held a free fitness masterclass for the community 
during February with 21 participants.

Awards

The Denmark Basketball Association, with their Give2Sport initiative, won the ‘Supporting 
Volunteers Award’ at the WA Sport and Recreation Industry Awards.

A number of community members were recognised for their sporting achievements at the 2017 
Australia Day Breakfast, receiving the following awards:

• Senior Sportsperson of the Year – Kelly Judd (Netball)
• Junior Sportsperson of the Year – Claire Roocke (Netball); and
• Service to Sport Award – Andrew Milne (Little Athletics)

Staff and Training

Erin Barber joined the Recreation Centre as a Casual Creche Attendant during the year and Karen 
Pascoe commenced as a Casual Fitness Instructor and Gym Attendant.

Recreation Centre staff attended a number of training sessions during the year to develop their 
skills, including Living Longer Living Stronger training, Online Bootcamp Level 1 and 2 and First 
Aid certification.

Club Development Officer Scheme

The Club Development Officer scheme secured another round of funding during 2016/17, 
ensuring that the program can continue in its current form. During the year Club Development 
Officer Nicole Selesnew commenced maternity leave with Kirsten Perrin appointed as Club 
Development Officer for the duration of the maternity relief contract.  The scheme recorded a 
number of achievements throughout the year, including:

• Assisting with CSRFF funding for McLean Park precinct;
• Working with Sporting Clubs to sustain and attract volunteers;
• Updating the Shire’s contact list for Sporting Clubs;
• Supporting Basketball through developing marketing videos for the Give2Sport program,

implementing the Sports TG program, recruitment workshops, holding planning sessions to
review their operational structure and promotion and management of the Wildcats tour;

• Supporting Badminton with their registered association status and incorporation compliance;
• Supporting Bridge with their registered association status and incorporation compliance and

examining funding options;
• Supporting Gymnastics with the exploration of expansion opportunities both within and

outside of their current home at the Recreation Centre and examining funding opportunities;
• Supporting Equine with future development planning, operational updates and opportunities

for grant funding;
• Supporting Football with access to regional development pathways for players and a Working

with Children policy update;
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• Supporting Running with their registered association status and incorporation compliance;
• Supporting Surf Life Saving with funding and grant opportunities and the development of a

Sponsorship Policy;
• Supporting the Pistol Club with their registered association status and incorporation

compliance; and
• Supporting Tennis with research regarding Great Southern regional academy location.

Great Southern Recreational Advisory Group

The Manager of Recreation and Youth Services and Councillor representatives Yasmin Bartlett 
and Jan Lewis attended Great Southern Recreational Advisory Group meetings throughout the 
year. The items covered in these meetings included:

• Great Southern Regional Recreation Plan;
• Great Southern Sporting Infrastructure Plan;
• Great Southern Centre for Outdoor Recreation Excellence (GSCORE) development; and
• CSRFF Small grant funding round.

Great Southern Strategic Sport and Recreation Infrastructure Plan

The Shire of Denmark partnered with other Great Southern Local Governments and the 
Department of Sport and Recreation to engage a consultant in order to produce a regional plan. 
This regional plan has commenced and draft documentation is due to be made available for each 
Local Government to consider.

Sport and Recreation Masterplan

Council adopted the Terms of Reference for the Shire of Denmark’s Sport and Recreation 
Masterplan Working Group and appointed Cr Allen and Cr Lewis as Council representatives. 
In addition to staff representatives, a number of community and stakeholder positions were 
advertised and filled by: 

• Chris Thompson (Department of Sport and Recreation)
• Ken Davies (Education Department)
• Bernie Wong (Community Member)
• Katy Rutter (Community Member)
• Glen Burton (Community Member)

Kidsport

248 KidSport Vouchers were validated as at 30 June 2017 with the value of the vouchers totalling 
$27,182.00. The program provides financial assistance to healthcare card holders, enabling 
children to be involved in community sport by assisting with club membership fees.
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Denmark Public Library

The Denmark Public Library has had another successful year, loaning 51,487 items during 
2016/17 and adding 387 new borrowers. A decrease of 8% physical loans occurred during the 
year which was offset by a 41% increase in the borrowing of eResources.

Library Statistics

2015/16 2016/17

Total Physical Issue 55,998 51,487

Total eResources 4,318 7,361

Customer Visits 48,250 41,569

Operating Expenditure $209,674 $220,482 

Reference Enquiries 13,753 11,843

Program and Event Numbers
116 programs with
2,970 participants

209 programs with
2,667 participants

Active Members (members 
having used their Library card 
within 2 years)

3,248 3,114

Library Programs 

During 2016/17 the Library continued to hold regular programs for adults, including a 
Scrabble Club, Writers Group, Shakespeare Reading Group and two monthly Book Clubs. The 
programs were well attended and offered opportunities for community members to 
connect and learn new skills.

Programs for children during the year included Rhyme Time, Better Beginnings, A Smart Start, 
Play in the Park, Book Week, and drop in Child Health Nurse visits. These programs engage 
families in the community and provide children with early opportunities to develop literacy skills.

Library Events

During 2016/17 the Library held a number of events, including:

• Author Visits with Linda Bettenay and Guy de la Bédoyère;
• Conversations in the Community ‘What people face while seeking Asylum’ presented by the

Australian Red Cross with special guest speaker Mahsa Anderson;
• Children’s Book Week with author illustrator Leanne White;
• Ancestry Workshops using the Ancestry.com Library Edition;
• eResource workshops and one on one eResource assistance;
• Speech Pathology Meetings for parents of young children;
• Library Lovers Day;
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• Papercraft Workshops;
• Games Mornings;
• Garage Sale Trail book sale;
• Australian Library and Information Association (ALIA) Library Week; and
• Interactive Facebook Events inviting patrons to share their stories and photos including ‘Pets

Caught Reading’ and ‘Shelfies’.

Books on Prescription

The Library commenced a Books on Prescription program, with 30 evidence-based self-help 
resources acquired to support mental health and wellness. Books on Prescription resources are 
suitable for adults, youth and children and have been developed in collaboration with health 
professionals and organisations. 

eSmart Libraries

The Library commenced their eSmart journey with the aim to be eSmart by the end of 2017. 
eSmart Libraries is a purpose-built system designed to equip and connect Libraries and Library 
users with tools, resources and the skills needed for smart, safe and responsible use of 
technology. 

Dyslexia Support

The Library became a Dyslexic Friendly Library during 2016/17 with the purchase of the 
Dyslexie Font for public access computers. The Library also increased the number of resources 
held within the Library.

SHIRE OF DENMARK | ANNUAL REPORT 2017
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New Space for the Library

Following the relocation of the Denmark Village Theatre, the Library had the opportunity to 
create a storage area, relocate the Toy Library and plan a new office space and staff room.

Training

Library Staff have attended workshops and training sessions during the year including: 

• Midyear Regional Meeting – Albany;
• E Smart training – Kojonup;
• Annual Regional Meeting  - Gnowangerup; and
• Insights, Updates & Other Matters MK III Conference – Donnybrook.

Regional Activity Plan

Following the success of 2016/17, the Library has re-signed the Regional Activities Plan for 
2017/18 and looks forward to continuing to work together with the Albany Public Library 
and the other Libraries in the Great Southern Region.
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Top left photo: Challenge Camp 
participants hiking along the coast

Top right photo: Skate and Share 
attendees warming up

Bottom left photo: Reusable 
bags created for the Plastic Free 
Denmark campaign

Denmark Youth Services
Denmark Youth Services held a number of events and programs throughout 2016/17, including:

Challenge Camp

Twelve boys participated in the program which included three day-sessions in the lead up to 
the five day camp. The camp began with a day of abseiling and rock climbing near the Gap in 
Albany, before canoeing across to Camp Quaranup. Two nights were spent at Camp Quaranup 
where the participants honed their hiking and navigating skills. Following their departure at 
Camp Quaranup the group hiked 48kms along the Bibbulmun track over two and a half days.

Skate and Share Workshops

A series of workshops were facilitated by Glenn Rowley and Ceara Caton that focused on 
developing and improving park safety, awareness, risk management, community participation 
and teambuilding.  Participants who had never used a skateboard before quickly learnt how to 
‘ollie’ and ‘kick flip’. The workshops promoted a real sense of achievement and were coupled 
with a yoga session to promote strength, flexibility and balance of the body and mind.

Other Events

Other events throughout the year included a Halloween party, the ‘Beyond Blue Bash’, Pizza Oven 
Mosaic sessions and art sessions where participants contributed to the ‘Plastic Free Denmark’ 
campaign by tie dying, printing and painting bags to donate.
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Planning Services

Planning and Subdivision Applications

During 2016/17, Planning Services determined a total of 198 development applications, 
with a total value of $21,060,566.  Of the 198 development applications, 188 (representing 
approximately 95%) were determined under delegated authority to Planning Services.

2016/17 Planning Applications

Type of Application Number of Applications 
Developed

Cost of Developement

Single House 44 $12,565,084
Single House Additions/Alterations 27 $1,493,050
Grouped Dwellings 7 (9 dwellings) $2,372,948
Second House 4 $1,240,000
Modification to Building Envelope 1 $90,000
Holiday Home (Standard) 17 -
Holiday Home (Large) 2 $120,000
Holiday Accommodation 3 $168,000
Outbuilding 41 $805,884
Change of Use 4 $65,000
Home Occupation 2 $20,700
Signage 1 -
Aquaculture 2 $5,000
Use Not Listed 15 $1,483,400
Commercial and Industrial 14 $570,500
Rainwater Tank 4 $61,000
Dam - -
Development Approval Renewals 1 -
Amendments to Development 
Approvals

9 -

TOTAL 198 $21,060,566

Of the above applications, no development applications were considered by the Southern Joint 
Development Assessment Panel in 2016/17.

In relation to subdivision proposals, Planning Services provided recommendations (approval or 
refusal) on 8 subdivision applications (freehold and strata subdivisions) to the Western Australian 
Planning Commission (being the determination body for subdivisions).  Of the 8 subdivision 
applications, a total of 88 new lots were proposed – 77 residential lots, 3 airport hangar lots, 7 
rural lots and 1 rural/conservation lot.
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Town Planning Scheme Amendments

During 2016/17, the number of Scheme Amendments (including Scheme Amendment requests) 
progressed were as follows:

• 1 x Scheme Amendment was initiated by Council for advertising purposes;
• 2 x Scheme Amendments were adopted by Council for final approval and were awaiting

consideration by the Minister for Planning; and
• 1 x Scheme Amendment was approved by the Minister for Planning and gazetted accordingly.
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Sustainability Services

Biodiversity

Clearing of Native Vegetation

• Sustainability Services undertook 7 investigations into alleged unauthorised clearing of native
vegetation on private property and Shire-managed land. This resulted in one infringement
notice issued for unauthorised clearing.

Shorebirds

• Support was given to Birdlife Australia (Albany) to install temporary fencing, nest shelters
and signage for Red-Capped Plovers breeding on Prawn Rock Island. The works were an
attempt to keep dogs and people away from the nests. The birds nest in the open and so are
highly vulnerable to disturbance or direct destruction of eggs.

Revegetation

• WA College of Agriculture students assisted planting 400 native seedlings at Lights Beach.
• Green Army assisted in planting:
• 320 native seedlings at Millars Creek;
• 500 native seedlings at Back Beach; and
• 100 native seedlings at Ocean Beach Lookout.

Biosecurity

During 2016/17, Sustainability Services completed a number of weed control and dieback 
management works including:

• Herbicide control of spring and summer weeds listed at a local, State or National-level on
Shire road, bushland, coastal and foreshore reserves. Control particularly targeted Blackberry
(Rubus anglocandicans), African Love Grass (Eragrostis curvula), Sydney Golden Wattle (Acacia
longifolia), Arum Lilly (Zantedeschia aethiopica) and Watsonia species. Control occurred on
24 Shire reserves and 25 road reserves;

• Woody weeds (Taylorina, Sydney Golden Wattle and Sweet Pittosporum) were removed
from two reserves;

• Denmark Weed Action Group was contracted to undertake manual removal of weeds on 17
Shire reserves;

• Funding was received through the State NRM Program Community Action Grants to complete
Phytophthora Dieback occurrence surveys of Turner Road and Sheoak Drive Reserves and
a portion of the Denmark-Nornalup Heritage Rail Trail. Project works will be completed in
2017/18; and

• Funding was provided to the Wilson Inlet Catchment Committee to support the
implementation of the Wilson Inlet Management Strategy. The funding was used to support
strategy recommendations relating to feral animal control in the catchment.
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Natural Resource Management

Sustainability Services assisted in management of the Shire’s coastline, waterways and bushland 
reserves by:

• Continued representation on the South Coast Management Group, which is a regional
representative body of coastal planners, land managers and community delegates along the
South Coast. Sustainability Services attended meetings in Bremer Bay, Denmark and Albany,
and was elected as the group’s treasurer;

• Closure of the unmade portions of Station Road, Limbourne Road and Rudgyard Close
road reserves. These thoroughfares coincide with the alignment of the Denmark-Nornalup
Heritage Rail Trail (Rail Trail). The aim of the closures is to prohibit all vehicles from utilising
the Rail Trail, unless otherwise permitted under the Rail Trail Policy;

• Support was received from South Coast Natural Resource Management to undertake coastal
maintenance works at Boat Harbour reserve and Ocean Beach. 11 unauthorised 4WD tracks
were also closed at Back Beach and Lights Beach and a pedestrian track rehabilitated at
Lights Beach; and

• Funding was received from the Western Australian Planning Commission’s Coastal
Management Plan Assistance Program to undertake a Coastal Hazard Risk Management
and Adaptation Plan for Ocean Beach and Peaceful Bay. The Plan includes 10-year concept
planning for both sites and is being completed with the assistance of the Ocean Beach
and Peaceful Bay Foreshore Concept Plan Working Group. The project will identify the
vulnerability of the Ocean Beach and Peaceful Bay coastlines to coastal hazards, like erosion,
in order to properly plan development and land use, with an emphasis on the next ten years.
The plan will be completed in 2017/18.

• The following project milestones were completed in 2016/17:
• Project scope approved by the Western Australian Planning Commission;
• Contractor engaged;
• Hazard assessment;
• Issues paper;
• Stakeholder and Community Engagement strategy; and
• Community survey.

Climate Change Adaptation and Mitigation

Performance

• Planet Footprint’s Reporting Platform is utilised to monitor and analyse energy and water
consumption and costs for the Shire’s assets, with the aim of identifying opportunities to
reduce consumption and costs and minimising greenhouse gas emissions over time.

Energy Performance

• Total costs across the Shire - $74,238. Consumption decreased by 13% compared to last
financial year, with a 12% decrease in costs.
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The highest energy consuming Shire assets were:
• Recreation Centre – Cost $13,998. Consumption 47,310 kWh.
• McLean Park – Cost $13,249. Consumption 44,666 kWh.
• Shire Administration Centre – Cost $7,850. Consumption 38,538 kWh.
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Water Performance (Scheme water only)

• Total costs across the Shire - $26,620. Total consumption was 15,926 kL. This equates to a
16% increase in consumption and 27% increase in costs compared to 2015/16.

The highest water consuming assets were:
• Berridge Park – 3,856 kL consumed and $7,717 in costs.
• Zimmerman Street Standpipe – 2,514 kL consumed and $4,437 in costs.
• Shire Depot – 1,717 kL consumed and $2,644 in costs.

Interval Water Meters

• Interval water meters were used at a number of Shire assets to confirm water leaks and
detect abnormal water use.

Waterwise Gardening

• Support from the Water Corporation and Green Army enabled a waterwise demonstration
garden to be installed at the Morgan Richards Community Centre. The garden features over
200 waterwise plants and uses soil amendments and mulch.

Environmental Education, Training and Community Engagement 

Sustainability Services undertook the following community engagement activities and education 
and training of internal staff and the community in 2016/17: 
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• Participation in the national Garage Sale Trail event, which was held on 22 October with 
funding support from the WA Waste Authority. Garage Sale Trail is Australia’s 
largest sustainability event which encourages schools, households, community groups, 
businesses and cultural institutions to hold a garage sale, all on the same day, in an effort 
to increase social connections, raise funds within the local community and divert waste 
from landfill. The event received local media coverage, including an interview on 
RadioWest. Over 15,000 garage sales were held across the country, with 151 Councils 
participating. In Denmark, outcomes were:

• 31 registered garage sales (compared to 21 sales in 2015/16);
• Over 5,000 items listed for sale, with a value estimated of more than $4,000; and
• An estimated 1,100 community interactions on the day.  

Top left photo: Sellers Lia Porteous and Brittany Needs at the Garage Sale Trail on 22 October 
2016, Top right photo: Official opening of the Wilderness Ocean Walk Trail on 26 January 2017, 
by the Hon. Terry Redman MLA (left) and David Morrell, Shire President (right)

• The Shire partnered with the Denmark Supa IGA supermarket to expand the community
soft plastic recycling program. Collection bins were located at the Shire Administration
Office, Recreation Centre and Supa IGA. Supa IGA transports the soft plastics collected to a
recycling facility in Perth, whilst Sustainability Services coordinates the media, education and
awareness around the program. The program has generated interest amongst other local
governments and community groups across Australia. Media attention included local radio
coverage on launch of the expanded program.

• Participation in the international Plastic Free July campaign. Sustainability Services helped
promote the event amongst the community and Shire staff held a ‘Plastic Free’ morning tea.

• Two trail head and six interpretive signs were designed and installed on the Wilderness
Ocean Walk Trail.

• The Sustainability Advisory Committee (SAC) held its inaugural meeting in November 2016.
The Committee is composed of three Councillors and seven community members and is
supported by Sustainability Services. The SAC’s vision is “for the Shire of Denmark and the
community to be recognised as leaders in sustainability”. Four meetings of the SAC were
held in 2016/17.

• Presentation to Denmark College of Agriculture Humanities and Social Sciences students on
managing coastal hazards at Ocean Beach.
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Infrastructure and Assets
The Shire’s Infrastructure and Assets directorate undertook a number of capital and maintenance 
projects during 2016/17 to maintain and improve local infrastructure that support vital services.

The following major projects were completed:

2016/17 Major Infrastructure Projects

Project Cost ($)

Denmark East Development Project – East River Road Upgrade (Stage 1) 539,219
MRWA – Ocean Beach Road Upgrade (Phase 2)  397,682           
MRWA – Widening and Reconstruction of McLeod Road (Stage 1)  262,267
MRWA – Blackspot Realignment of Mount Shadforth and Scotsdale Road  36,000 
MRWA – Inlet Drive Repair and Reseal 3,209 
Bridge Construction – McNess Road Bridge  472,419 
Bridge Construction Convert to Culverts – Barnes Road  30,000 
CSRF – Bandit Road – Formation and Gravel Resheet  185,579            
WOW Walk and Ride Trail Stage 2  630,927               
Barnett Street Car Park – Asphalt Seal  11,746 
Street Lighting – Jill Street  3,347
Street Lighting – Hardy Street  3,617
R2R – Atkinson Road Resheeting  20,808 
R2R – Nunn Road Bridge 35,424              
R2R – Freds Road Bridge 20,052
R2R – East River Road 353,672
McLean Park Drainage Upgrade and Reinstatement 59,218
Replacement of Dog and Prawn Rock Channel Bridge 134,220
Installation of Footpath - Scotsdale and Mount Shadforth Road Intersection 40,000
Installation of Lighting in Berridge Park (Elm Trees) 5,299
New Site Fencing – McIntosh Refuse Site 13,172
Installation of New Site Office – McIntosh Refuse Site 23,039
Sealing Car Park – McIntosh Refuse Site (Green Skills) 83,086
Airstrip Water Bombing Turnaround Sealing (Asphalt) 64,000
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The Shire of Denmark continues to source competitive external funding from State and 
Federal Government to undertake key infrastructure projects throughout the Shire. The major 
contributors are:

• Department of Regional Development for the development of the light industrial area and
upgrades required for a Restricted Access Vehicles (RAV);

• Main Roads WA, including Regional Road Projects and Blackspot Funding, to improve road
safety and help preserve significant local roads of regional importance. Examples include the
improvements to Ocean Beach Road and footpath, Mount Shadforth and Scotsdale Road
intersection upgrade and various bridge repairs;

• Commodity Route Funding to assist with improvements to minor roads transporting
commodities like timber, grain and minerals; and

• Roads to Recovery Funding to assist with improvements to existing road networks.
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Domestic and Commercial Rubbish Services 

Population growth and recent changes to town boundaries have continued to put 
upward pressure on current resources for dealing with waste. 

Commercial collections have remained steady from 2007 as regional contractors supply 
diversified services to businesses including bulk skip bins. 

In February 2017 Infrastructure Services introduced a residential bin sticker system to identify 
inconsistencies in the use of Shire’s rubbish collection service. After this system was 
introduced, an audit was conducted to identify areas of noncompliance. 
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FIRE PREVENTION AND  
EMERGENCY MANAGEMENT
Prevention

Prescribed Burning

A number of successful prescribed burns were conducted on public land in the Shire during the 
year, planned by Shire of Denmark staff and conducted by volunteer fire fighters using equipment 
from local Bush Fire Brigades and the Volunteer Fire and Rescue Service.

The following hazard reduction burns were conducted on public land during 2016/17:

• Denmark Cemetery; and

• UCL/Water Corp Reserve – Zimmermann Street and Ocean Beach Road.

Shire Brigades also conducted more than a dozen private property hazard reduction burns during 
the year to reduce the overall fire fuel load able to be consumed by a bushfire. 

Preparedness

Training, Equipment and Support

New recruits completed the Introduction to Firefighting and Bush Firefighting courses during the 
year, with longer serving volunteers successfully completing First Aid Training, Pump Operations, 
Structural Firefighting and Advanced Bush Fire Firefighting.

The training undertaken by volunteers was a mix of face to face training provided by officers 
from the Department of Fire and Emergency (DFES), sessions with local officers from the Shire 
of Denmark and Bush Fire Brigades and online training using the DFES eAcademy. Brigades also 
undertook a number of local drills and exercises to enhance their skills and improve safety.

Several volunteer members from Denmark emergency service organisations attended the 
WA Emergency Services Conference in Perth Convention Centre. This was an opportunity for 
volunteers to view displays of new equipment, learn new procedures and listen to speakers from 
various disciplines. 

Photo: New command and support vehicle
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A number of significant improvements were carried out by volunteers at the Denmark Airport 
water bombing facility during 2016/17, with the Shire obtaining funds to install a second large 
water tank at the airport. The installation of a second tank has improved the Shire’s capability of 
supporting a sustained bushfire.

In March 2017 Lotterywest provided a grant to assist with the purchase of a four-wheel crew cab 
chassis vehicle fitted with an enclosed canopy. This was the culmination of four years effort and 
combination of a Lotterywest grant, donations by local community groups, volunteer labour and 
funds allocated by Council. The vehicle has improved the Bush Fire Brigades ability to efficiently 
command and support larger incidents.

New firefighting appliances were delivered late in the year and provide a greater mix of water 
carrying facilities to better manage fires, with two of the new appliances able to carry four 
thousand litres of water each.

DFES fitted Automatic Vehicle Locators (AVL) to all fire appliances and SES vehicles in the Shire 
of Denmark, using Royalties for Regions funding. The AVL system allows the Incident Control 
Management Team to see the location of all vehicles in real time through a web based system. 
Importantly this allows firefighters to immediately send a high priority emergency signal.

Additional equipment was also acquired during the year and the need for a dedicated trailer to 
store and transport equipment has been identified. The Bush Fire Brigades will aim to source or 
purchase a suitable trailer during 2017/18.

The Shire of Denmark continues to maintain and support two committees that focus on providing 
Council with guidance in the areas of Prevention, Preparedness, Response and Recovery. The 
Local Emergency Management Committee (LEMC) comprises members of relevant Government 
agencies and volunteer organisations who maintain the Local Emergency Management 
Arrangements that guide agencies in dealing with emergency incidents. 

The Bush Fire Advisory Committee (BFAC), comprises Fire Control Officers from across the Shire 
and representatives from DFES, DPaW and Council. BFAC provides advice and recommendations 
to Council on matters relating to the Shire’s ability to manage the threat of bushfire and local 
brigade ability to provide an effective response to fire. 

Photo: SES volunteers refilling water bombers at the Denmark Airport
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Response

Shire of Denmark Brigades responded to a number of fires during 2016/17 including escaped 
fires at the end of the Restricted Period in May and June. Many of the fires occurred due to 
insufficient water and equipment on hand to manage the fires or due to lack of attendance while 
the fire was alight.

In October, prior to the Restricted Period commencing, a large fire to the west of Bow Bridge 
occurred near Nut Road. The fire was in a heavily wooded area and it took brigades many hours 
over a period of six weeks to finally extinguish the fire.  

During November, six separate fires occurred on the same day. A Total Fire Ban was in place 
due to the extreme conditions and resources were stretched to contain each of the fires, with a 
number having the potential to become very serious. Emergency service personnel responded 
effectively ensuring that no assets were lost and no injuries occurred.

Denmark volunteer fire brigades also assisted the City of Albany with the Marbelup fire in January, 
with SES volunteers operating the water bomber refilling facility at the Denmark Airport.

Recovery

Recovery plans were not invoked during the 2016/17 financial year.

Recognition

National Service Medals recognising the long service of volunteers who serve or protect the 
community were awarded to a number of volunteers in 2016/17.  Gail Guthrie, David Guthrie, 
Colin Tindale, Bev Seeney, Robin Young, Illya Cenin, Brian Vigus, Jean-Marc Merat, Kevin Hard and 
Dennis Clark were presented with National Service Medals at the 2017 Australia Day Breakfast. 

Donald Brooks was the recipient of a 25 Year WA Volunteer Service Award. Mr Brooks received 
the twenty-five year badge for his service as Fire Control Officer for the Kordabup/Owingup 
Brigade recognising his service since 1987.
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Building Services
During 2016/17 the number of building approvals decreased by 7% in comparison to the 
preceding year. The total cost of development decreased by $3,799,830 and this is indicative of 
general economic trends. The value of single house approvals increased by $6,506,103 
whilst commercial and industrial approvals has decreased by 52%.

There was a decrease of over 13% in the total investment value for the 2016/17 period. 

Building Statistics Summary 2016/17

Type Number of Permits Issued Total Value of Approved Work
Single Houses 68 $24,045,644
Additions to Single Houses 36 $1,420,868
Outbuildings (Not Rural) 63 $1,893,372
Rural Outbuildings 7 $182,000
Commercial and Industrial 7 $1,450,000
TOTAL 181 $28,991,884
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Ranger Services
Rangers within the Shire of Denmark are responsible for applying various State and Local Laws 
relating to animal control, fire mitigation compliance, litter, parking, illegal camping, livestock 
and snake removal. 

Rangers undertook the following activities during 2016/17, with a comparison of previous years 
provided:

Summary of Ranger activity

2011/12 2012/13 2013/14 2014/15 2015/16 2016/17
Cat Control
Impounded N/A 0 10 12 10 9
Infringements N/A 2 2 0 1 5
Dog Control
Impounded 39 58 55 47 27 27
Cautions 62 43 122 140 78 91
Verbal Warnings 209 Not recorded Not recorded 759 680 597
Infringements 9 12 38 44 28 23
Bushfire
Cautions/Education 85 456 942 342 726 2383
Warnings 0 199 0 30 0 432

Fire reports 7
Administration 
record only

11
22 30 15 24

Infringements 12 27 10 24 35 26
Litter Control
Verbal Warnings 10 Not recorded 5 3 0 7
Infringements 0 1 3 2 0 1
Camping
Cautions 41 16 12 57 49 64
Infringements 4 5 37 45 21 18
Miscellaneous
Off Road Vehicle 
warnings

2 5 1 7 0 8

Off Road Vehicle 
Infringement

1 0 0 1 0 3

Kangaroo Removal 58 55 50 54 48 75
Livestock Investigation 109 98 200 110 92 141
Livestock Infringement 1 5 16 22 12 9
Snake removal 20 13 16 67 51 61
Car parking
Cautions 59 174 141 137 146 73
Verbal Warnings 216 Not recorded 246 133 143 106

Infringements 13 62 45 72 74 23
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Ranger Services assisted with a number of community events held during the year, including:

• Denmark Arts Markets;
• Australia Day Breakfast;
• Anzac Day Parade;
• Christmas Parade;
• New Year’s Eve at Peaceful Bay;
• Million Paws Walk;
• Black Dog Ride; and
• Opening of the Wilson Inlet.

Shire of Denmark Rangers also undertook an assessment of water levels in the Shire’s water 
tanks and provided condition reports of various standpipes, targeted pest plants within the 
Shire and assisted the Royal Flying Doctors Service with clearing wildlife from the runway at the 
Denmark Airport.

Top left photo: Emergency Services Information Day at Berridge Park, Other photos: Million Paws 
Walk at Kwoorabup Park
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Public Health
During 2016/17 the following activities were undertaken by the Principal Environmental Health 
Officer:

Joint inspection carried out with the Marine Pollution Unit regarding a diesel spillage from a 
sunken vessel

Implementation of the ‘I’m Alert’ food program with all new food handlers to prevent food-
borne illnesses

Education sessions with property owners and smoke monitoring to help reduce smoke 
pollution when burning garden waste

Water sampling to determine the water quality in the Wilson Inlet and Peaceful Bay

Groundwater testing for chlorine identification to detect any leakages from the potable 
water supply

Reporting annual Food Act Activities to the Department of Health

Approval given for a fun fair (Wild West Entertainment) at Annie Harrison Park

Inspections of the food stalls for the Denmark Arts Market days, Taste Great Southern night 
market at Rockcliffe winery and Castelli Estate Wines for the Waifs concert

Feedback given to the Department of Health regarding offensive trades and the Department 
of Commerce regarding long-stay tenants

Information given to Department of Environmental Regulation regarding bore samples at the 
McIntosh Road Tip site

336 food premise assessments were carried out and 9 registration certificates were issued

34 stall holders’ licenses were issued

2 permits were issued regarding selling food on private land

1 approval given to a mobile coffee van at Lights Beach

14 caravan and camping ground inspections were undertaken

22 Home Holiday accommodation premises were inspected

6 inspections and property reports for Peaceful Bay Leasehold properties
were carried out.

75 sheep and 8 cattle meat inspections were carried out

233 water samples were taken comprising 54 chemical, 177 bacteriological, 1 hydrocarbon 
and 1 standard chemical suite test

41 formal complaints were responded to

47 septic tank approvals were issued

1 food (fish) sample was taken
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Reviewed an acoustic report for a proposed shopping centre

6 potential asbestos samples and swab samples were taken and sent to MPL Laboratories for 
asbestos fibre identification

Inspections of mains water supply standpipe/backflow prevention devices were undertaken

2 sewerage spillage inspections have been undertaken together with the Water Corporation

2 Public Buildings Regulations Certificates of approval were issued

Subdivision and development assessments

Noise level measurements taken

Water sampling results provided to the Department of Health Water Unit

Mediation regarding a subdivision

Flushing of the Peaceful Bay mains was conducted and an inspection occurred to identify 
maintenance requirements
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STATUTORY REPORTING MATTERS
Strategic Community Plan

The Shire of Denmark undertook a major review of the Strategic Community Plan, ‘Denmark 
2027’ during 2016/17.

The community shared their ideas for the future during a four-stage engagement process, 
‘Denmark 2027: Have Your Say!’, which comprised surveys, competitions, workshops and focus 
groups during March to August 2017. 

Each stage of the process allowed for greater community input, with increasing levels of public 
participation.

Denmark 2027 is broken into five key themes:

• Our Economy;
• Our Natural Environment;
• Our Built Environment;
• Our Community; and
• Our Local Government.

Each theme has an aspiration and a number of objectives that activate community feedback and 
bring priorities to life.

An overview of aspirations and objectives can be found in the following summary, with copies 
of Denmark 2027 available to view at the Shire Administration Office, Library and online at  
www.denmark.wa.gov.au/our-council/strategic-community-plan.aspx.
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Corporate Business Plan

The Shire of Denmark’s Corporate Business Plan was adopted during the 2015/16 financial 
year and utilises the framework outlined in the Shire’s former Strategic Community Plan to link 
strategic initiatives, actions and projects to community objectives and goals.

The Corporate Business Plan is currently under review and will be realigned to the aspirations 
and objectives of the Shire’s new Strategic Community Plan, Denmark 2027. 

During the interim period, Shire of Denmark directorates have provided a report on related 
progress and actions utilising a number of the current Corporate Business Plan objectives for 
2016/17, as follows: 
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GOALS
That the Shire of 
Denmark...

Strategic 
Initiative

Action / Project Comment

Population: 
…closely monitors 
its population 
growth over the 
next two decades, 
to put into place 
advocacy, policies 
and infrastructure 
that reflect the 
needs of a diverse 
age range and 
which will be 
attractive to both 
present and new 
residents.

1.1.2 Support the provision of 
active ageing activities and 
services for seniors.

• Information on local activities, including Recreation Centre programs, provided to seniors at seniors function held in November 2016.
• Seniors Advisory Committee met on 5 occasions in 2016/17.
• Updated and published local business discounts available for people with a seniors card.
• Checked currency of links and information for seniors provided on the Council’s website.
• Updated the transport options in Denmark Brochure and re-published and printed.
• Hosted a Council of the Ageing (COTA) information session for seniors on Seniors Housing, Safety and Healthy Living in November 2016.

1.1.3 Support the provision of 
services for people with 
disability through the 
implementation the Shire’s 
Disability Access and 
Inclusion Plan and review 
annually.

• Disability Services Advisory Committee met on 6 occasions in 2016/17.
• Ongoing assessment and implementation of the DAIP including;

o Promoted the Living Life Pack available at the Recreation Centre, had it noted on the Centre’s quarterly Activity Program and included on Council’s 
website.

o Celebrated International Day of People with Disability in December 2017 and developed and launched Flying High – a book of stories of local 
people living with disability.

o Launched the Recreation Centre Holiday Inclusion Program.
o Identified intersection safety concerns for people with disability and referred to the Roadwise Advisory Committee for further investigation.
o Investigated the provision and use of Council’s Beach Trekkers.
o Provided input as a Committee into the Shire’s Strategic Community Plan review.
o Commenced review of website including accessibility improvements.

• Upgrade to toilet and shower facilities for the disabled at the Shire’s Parry’s Beach Camping Ground and Denmark Recreation Centre.
• Assisted in the relocation of a building to be used by Riding for the Disabled.
• Installation of disability compliant toilets at the Denmark Cemetery.
•  The Library supported residents and visitors with disabilities by assisting with selection of items and ensuring each person has sufficient resources to 

cater for their needs.
• The Library became a Dyslexic Friendly Library with the purchase of the Dyslexie Font for public access computers and print, and increased resources 

for children with Dyslexia.

1.1.4 Monitor Shire population 
and demographic statistics.

• The Shire of Denmark secured a subscription to Profile.ID to facilitate monitoring of population and demographic statistics. The subscription is made 
available on the Shire’s website for the members of the public to access.

1.1.5 Consider the diverse needs 
of various groups and 
communities in planning 
for the services required to 
cater for population growth.

• The Shire undertook a major review of the Strategic Community Plan which will inform strategies and plans to cater for the diverse needs of the 
community and plan for population growth.

1.1.6 Implement the Local 
Planning Strategy 
implementation items as 
required.

• Continuing work on new Local Planning Scheme No. 4.
• Scheme Amendment 141 pertaining to the McIntosh Road Industrial Area was adopted by Council in March 2017.
• McIntosh Road industrial area subdivision progressed with LandCorp.
• Denmark East -  Sought funding and entered into agreement with Landcorp to undertake design considerations on the proposed Denmark River 

bridge crossing and associated connector roads.
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Lifestyle: 
...endeavour to 
maintain and 
improve the 
standards and style 
of living, together 
with the creative 
and vibrant culture, 
that residents and 
visitors have come 
to expect.

1.2.2 Implement the public realm 
works from the Plane Tree 
Precinct Development 
Concept Plan and support 
the lessees in developing 
their buildings, obtaining 
grant funds wherever 
possible.

• Funding application lodged with the Great Southern Development Commission and Lotterywest for the implementation and associated works.
• RSL obtained development approval for the proposed building works for the proposed building works for the RSL Hall, consistent with the 

Development Concept Plan.

1.2.5 Maintain and plan parks, 
gardens, recreational 
areas and open space at 
standards acceptable to the 
community.

• Disability Services and Seniors Advisory Committees - Referred a number of public area access issues to Infrastructure Services and Council’s building 
maintenance officers for investigation.

• Seniors Advisory Committee - made a number of recommendations regarding;
o Installation of footpaths where there are noticeable missing links.
o Referred identified issues with on / off ramps and missing sections of footpath to Council’s Infrastructure Services for investigation.
o Provided input into existing and potential public water fountain locations.

• Provided input to the purchase and installation of a number of additional park benches.

1.2.7 Consider arts and culture in 
all relevant areas of urban 
and social planning.

• Public art condition applied on relevant development approvals having regard to Town Planning Scheme Policy No 42: Public Art.

1.2.8 Support, encourage and 
advocate for the hosting of 
local events and festivals. 

• Provided letters of support for local events seeking external funding opportunities (eg. Denmark Arts).
• Provided donations towards a number of local events 
• Emergency Services Open Day
• Occasional Day Care Centre – celebration and fundraising event.
• 2017 Denmark Festival of Cycling event.
• Community Resource Centre – Community Christmas lunch.
• Spirit of Play – Bush Dance fundraiser event.
• Denmark Gymnastics Roller Disco fundraiser
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Education: 
…work with 
relevant authorities 
and organisations 
that encourage 
the growth 
and diversity 
of educational 
opportunities and 
facilities for all age 
groups both in the 
town of Denmark 
and in its outlying 
communities.

1.3.1 Develop partnerships with 
educational institutions to 
create an ‘environment of 
learning’.

• The Library partnered with schools to celebrate Children’s Book Week.
• Author/illustrator Leanne White was invited to Denmark and visited classes at the Denmark Primary School and the Spirit of Play Community School.
• Annually, Library staff visit the kindergartens in Denmark to present the children with Better Beginnings Plus packs and to help them learn more 

about the Library. 
• The Library provides a space for Read, Write, Now - One on One tutoring for people needing assistance with reading and writing English.

1.3.2 Promote and support the 
provision of Library services 
that suit the needs of the 
community, including 
education and lifelong 
learning programs.

• Provided free access to a wide range of relevant resources and services, within the Library and online. 
• The Denmark Library commenced the eSmart journey to become an eSmart Library by the end of 201/18.  eSmart Libraries connect Library users to 

the skills they need for smart, safe and responsible use of technology. 

1.3.3 Review the Shire’s 
involvement in early 
childhood education and 
care including use of Shire 
facilities for these services 
whilst continuing to support 
‘A Smart Start’ and’ Better 
Beginnings’ early childhood 
education programs through 
the Library.

• The Library continued their childhood education programs including Better Beginnings for babies, the Sing With Me program for 2 year olds and 
Better Beginnings Plus for 4 year olds. 

• The Library continues to work closely with the Child Health Nurse and A Smart Start Great Southern to deliver the “A Smart Start” program in 
Denmark.

• Play in the Park is held a once a month at Denmark’s Berridge Park. 

Youth: 
…encourage 
opportunities, 
employment 
and facilities for 
young people, and 
aims to involve 
them in decisions 
made within the 
community.

1.4.1 Identify and support 
mentoring programs that 
assist in youth development 
and leadership, including 
the dissemination of 
information on youth 
development and leadership 
programs leading to a Youth 
Development Plan.

• Youth Mentoring Program operated during school terms and was incorporated with Denmark High School and the annual Challenge Camps, providing 
opportunities for youth leadership and development.
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Housing: 
...monitor the 
availability of 
low-cost and 
rental housing in 
its region, and, 
if appropriate, 
encourages and 
works with relevant 
authorities, 
organisations 
and developers 
to provide a 
diverse range of 
accommodation 
that caters for the 
various sectors of 
the community.

1.5.1 Guide local development in 
accordance with the Town 
Planning Scheme.

• Assessment of development applications having regard to Town Planning Scheme No. 3 and associated Planning Policies as relevant.

1.5.2 Require local development 
compliance with the Town 
Planning Scheme.

• Address compliance issues as identified.

1.5.3 Investigate, promote 
and support affordable 
housing development 
through collaboration with 
both public and private 
housing providers to ensure 
appropriate housing is 
available in the district, 
whilst encouraging variety 
in land use and housing 
options to promote a 
diverse population and 
stronger community.

• Seniors Advisory Committee – liaison with current and potential aged housing providers regarding housing models and identification of gaps and 
needs in Denmark.

Non-Residents: 
...be cognisant of 
the issue of the high 
percentage of non-
resident ratepayers 
and maximises the 
opportunities that 
they present, whilst 
minimising any 
downsides.

1.6.1 Continue to support the 
use of residential properties 
for holiday home (short-
term) use, whilst minimising 
impacts on adjoining 
properties, to increase 
(tourism) accommodation 
stock.

• Development applications assessed having regard to Policy 19.5: Holiday Homes.

Public Safety: 
...work with 
relevant authorities 
and organisations to 
maintain a safe and 
secure environment 
for its residents and 
visitors

1.7.1 Provide animal control in 
accordance with legislative 
requirements.

• Rangers provided animal control in accordance with the Shire of Denmark’s Local Laws and relevant State Legislation.

1.7.2 Educate the community 
regarding rules and 
requirements associated 
with keeping animals in rural 
and urban areas.

• Upon notification from the RSPCA that a dog or cat had been rehomed within Denmark, Rangers mailed out registration forms and a Local 
Government brochure on responsible pet ownership which outlined Local Government and State Laws. Rangers also organised follow ups to ensure 
that pets were registered.

• Dog exercise area information is available on signage throughout the Shire and on the Shire of Denmark’s website.
• When patrolling, or responding to a call out, Shire Rangers provided education to the customer by ensuring they were aware of the relevant 

legislation relating to the incident/situation.

1.7.3 Support the functions of 
Community Emergency 
Services in achieving 
required actions and goals.

• Shire of Denmark provided administrative and physical support to Bush Fire Brigades and the SES.
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1.7.4 Educate the community 
in matters of emergency 
prevention and 
preparedness.

• Community forums and displays held to promote bush fire safety.
• Information disseminated via Fire Regulation Notices, mail and social media.

1.7.5 Maximise community safety 
through the management 
of the risks associated with 
fire, natural events and large 
scale emergencies, whilst 
supporting initiatives to 
improve community safety.

• Upgrades to provisions for water bombers at Denmark airport.
• Installation of fire fighting facilities at Parry’s Beach Camping Ground.
• Prescriptions for hazard reduction burns prepared and a number of burns completed.
• BFB and SES training to prepare volunteers to deal with emergencies
• Rangers liaised with the Community Emergency Services Manager on community safety and assisted with Community Resilience Workshops.
• Enforcement of provisions within the Building Code aimed at reducing the destruction of houses by requiring specific construction details contained 

within Australian Standard AS3959 Building in a Bushfire Prone Area.
• Explanations provided to prospective new home owners and site visits.

1.7.6 Develop partnerships 
with hazard management 
agencies to help plan for 
emergency events.

• Shire of Denmark promotes cooperation between emergency services and administers LEMC meetings.
• Ongoing with Department of Fire and Emergency Services, Department of Parks and Wildlife, City of Albany, Office of Emergency Management and 

Local Emergency Management Committee.

1.7.7 Consult regularly with 
community groups regarding 
volunteer requirements and 
support initiatives regarding 
community safety and 
security.

• Shire directly supports emergency service volunteers and assists with advertising for new volunteers.
• Liaised with Demark Weed Action Group in regard to town site area.

1.7.8 Promote and support 
planning and activities 
that encourage a safe and 
responsible community.

• The Shire of Denmark has run a number of community meetings promoting community safety and encouraging residents to have an emergency plan.
• Provided feedback on Bushfire Management Plans associated with new subdivisions.

Regional Services: 
...support objectives 
that manage the 
development of 
long-term growth 
settlement areas 
that ensures an 
acceptable level 
of services for 
its residents, 
regardless of where 
they live.

1.8.1 Continue Cemetery 
upgrades and 
improvements, including 
both renewal and 
maintenance projects.

• Concrete beams for Lawn Burial section completed.
• Eco Toilet installed at the Denmark Cemetery.
• Strategic burn undertaken at eastern side of Cemetery.
• Clearing of two memorial gardens.
• Review of Cemetery maintenance program.

1.8.4 Collaborate with the State 
Government to ensure that 
local planning development 
and long term growth needs 
are met.

• Regular liaison with relevant Local Government departments

1.8.7 Actively work with 
neighbouring Councils on 
a regional approach to 
planning and development 
issues.

• Regular liaison with other Planning areas of adjoining Local Governments to discuss approaches, processes and issues.
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Health: 
...work with 
relevant authorities 
and organisations 
to maintain and 
improve health 
services at all levels 
within the region.

1.9.2 Establish and maintain 
relationships with medical 
and hospital services in 
Denmark and the region 
whilst advocating for 
improved facilities. 

• Continuing Denmark Health Services representation on the Disability Services and Seniors Advisory Committees.
• Continuing Disability Services Commission representation on the Disability Services Advisory Committee.

1.9.4 Facilitate the provision of 
quality accommodation for 
the aged.

• Provision for appropriate aged housing land within the Shire has been identified in the Local Planning Scheme.

1.9.5 Identify gaps in service and 
facility provisions.

• Seniors Advisory Committee have met on 5 occasions in 2016/17 and provides a conduit between the Denmark Over 50s Association, health 
professionals, community members, Amaroo Care Services and the Council. 

1.9.6 Ensure public health 
and building legislative 
requirements are met and 
undertake inspections of 
food premises to ensure 
they meet compliance 
requirements.

• 6 Potential asbestos samples were taken and sent to MPL laboratories for asbestos fibre identification. 
• 336 Food premises inspections were carried out and 2 Public Buildings Regulations Certificate of approval was issued.
• Upgrades to the Peaceful Bay Water Supply.
• Provide public conveniences at the Denmark Cemetery.

1.9.7 Undertake food safety and 
public health promotion.

• The “I’m Alert” food program to prevent food-borne illnesses is being used by every new food premises application to be completed before 
registration.

• Fish samples have been taken to test for food borne illnesses. 

1.9.8 Ensure outdoor dining and 
trading are conducted to the 
benefit of both retailers and 
the community.

• Renewal of annual licences to ensure that outdoor dining and trading is conducted. 

1.9.9 Promote public health as an 
important community issue.

• Demonstration has been conducted and pamphlets have been distributed by Department of Regulation and the Shire’s PEHO regarding wood 
heaters. Education regarding the burning of garden waste has also been given by the PEHO.

• 233 water samples were taken to monitor the water quality in the Wilson Inlet and Peaceful Bay.
• Joint inspection was carried out with the Marine Pollution Unit regarding a diesel spillage from a sunken vessel and steps were taken to contain the 

spillage and to remove the vessel.

1.9.10 Work with the State 
Government to control 
infectious diseases in 
accordance with the Health 
Act 1911 and Health Local 
Law.

• No cases recorded.
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1.9.11 Monitor health threats and 
notices issued by the Health 
Department and ensure the 
action required is carried 
out as soon as possible.

• Food recalls have been monitored and inspections have been carried out to ensure that all items are removed from the shelves.

 Recreation: 
...monitor all forms 
of recreational and 
cultural facilities 
and services, 
and take careful 
account of the 
level of community 
support for those 
in determining the 
improvements or 
new facilities to be 
supported together 
with their relative 
contribution to 
personal and 
community.

1.10.2 Upgrade and construct 
paths and trails in line with 
the Priority Table for Path 
Development.

• Wilderness Ocean Walk Trail Stage 1 completed.

1.10.3 Support the Denmark Surf 
Club Redevelopment/
Upgrade.

• Surf Club redevelopment principles provided for in Ocean Beach Coastal Hazard Risk Management and Adaption Plan exercise and the Ocean Beach 
Foreshore Concept Plan.

1.10.6 Investigate improvements 
to parks and reserves and 
implement improvements 
where appropriate.

• Installation of a BBQ facility at the Peaceful Bay playground.
• Upgrade lighting to the McLean Park skate board park.
• Closure of unmade road reserves making up portions of the Denmark-Nornalup Heritage Rail Trail, which will now allow legal prohibition of any 

vehicles on the trail. 
• Over 1300 native seedlings planted at Lights Beach, Ocean Beach, Millars Creek and Back Beach.

1.10.14 Progress planning for 
the High School Oval 
development.

• The High School Oval Development Working Group received a concept report from consultant Brian Humphries with proposed designs and staged 
construction options which will be considered as part of the Sport and Recreation Masterplan.

1.10.21 Encourage and support the 
establishment of new sport 
and recreation clubs in the 
district.

• Preliminary meetings with representatives of a proposed Denmark Pony Club to examine lease arrangements and Shire support.
• Establishment of the Denmark Running Club.

1.10.26 Encourage the delivery 
of volunteer training 
opportunities offered 
through the Club 
Development Officer 
program.

• Training offered through the Club Development Program to a number of sporting clubs throughout the year.

1.10.27 Provide grant and funding 
assistance to community 
groups and clubs, and assist 
with coordinating their 
promotion.

• Grant funding and coordination assistance provided to the following sports/clubs:
o Basketball
o Netball 
o Surf Life Saving
o Running Club
o Football Club
o Equestrian Club
o Scouts
o Little Athletics
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GOALS
That the Shire of 
Denmark...

Strategic 
Initiative Action / Project Comment

2.1 Natural 
Environment: 
...acknowledge the 
importance of the 
natural environment 
to the residents of 
Denmark and the 
region, and works 
with residents 
and all relevant 
agencies to maintain 
a high standard 
of environmental 
protection and its 
integration with 
community life.

2.1.1

Reduce the distribution and 
abundance of weeds within 
Council controlled roads 
and reserves, and on private 
property.

• Control of priority weeds at over 34 Shire natural area reserves and 25 road reserves.

2.1.2

Manage natural resources 
in a sustainable manner on 
land owned or managed by 
the Shire.

• 11 unauthorised 4WD tracks were closed at Back Beach and Lights Beach and a pedestrian track rehabilitated at Lights Beach.
• Provided materials and support to Birdlife Australia for exclusion fencing, shelters and educational signage for nesting shorebirds at Prawn Rock Island.

2.1.3
Educate the community on 
native vegetation clearing 
requirements.

• Provide information on the Shire’s website for ease of reference.
• Provide details of native vegetation clearing requirements in Council Conversations.

2.1.4
Support programs to control 
feral animals throughout the 
Shire.

• Provide funding and support to the Lake Muir-Denbarker Feral Pig Eradication Project.
• Provide funding to the Wilson Inlet Catchment Committee to conduct fox control as part of implementation of the Wilson Inlet Management Strategy. 

2.1.5
Maintain the Council’s land 
and reserves in accordance 
with the relevant legislation.

• Investigation of unauthorised clearing of native vegetation on Shire managed land. 
• Commenced work on a coastal hazard risk management and adaptation plan for Ocean Beach and Peaceful Bay in accordance with State Planning 

Policy 2.6. 

2.1.6

Maintain the natural 
values present on bush 
reserves controlled by the 
Shire including Dieback 
management.

• Funding was received through the State NRM Program Community Action Grants to complete Phytophthora Dieback occurrence surveys of Turner 
Road and Sheoak Drive Reserves and a portion of the Denmark-Nornalup Heritage Rail Trail. 

• Infringement issued to person responsible for unauthorised clearing of native vegetation on a Shire road reserve. 
• Coastal maintenance tasks included erosion control on coastal dunes and reinstating track closures at Ocean Beach and weeding and litter collection at 

Boat Harbour. 

2.1.7
Identify and monitor 
areas affected by salinity 
impacting on Council land.

• There are no known salinity-affected areas managed by the Shire. 

2.1.10

Promote waste minimisation 
through education and 
improved infrastructure and 
resources within the waste 
management site.

• Participation in the national Garage Sale Trail, which promotes re-homing items rather than sending them to landfill. 
• In-kind support to the community Plastic Free Denmark campaign. 
• Promote the Responsible Cafes program and Plastic Free July campaign. 
• Community soft plastic recycling program expanded in partnership with Supa IGA Denmark supermarket. 
• Support for a community-run Clean Up Australia day event at Boat Harbour. 
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2.2 Climate Change: 
...monitor the effects 
of climate change 
and implements 
and advocates for 
policies that will not 
only mitigate any 
adverse effects, but 
also take advantage 
of any opportunities 
created.

2.2.1
Support community 
education and promotion of 
energy and water efficiency.

• Waterwise demonstration garden installed at the Morgan Richards Community Centre, with support from the Water Corporation and Green Army.
• Support for the Denmark Community Resource Centre’s community garden proposal. 
• Support for the Denmark Festival of Cycling event 2017. 

2.2.2

Work with relevant 
organisations to hold a 
program of workshops to 
encourage more sustainable 
practices around the home.

• Supported a Great Southern Science Council electric bicycle workshop.

2.2.3

Reduce environmental 
impact and encourage 
sustainability in all aspects 
of Shire operations.

• Use of interval water meters to detect leaks and improve water use. 
• Novated leasing of e-bikes offered to Shire employees. 

2.2.4

Develop management 
plans that improve the 
performance of Council 
operations to address global 
warming.

• Active monitoring of water and energy performance across the Shire’s assets through a Planet Footprint subscription. 
• Participated in South Coast Natural Resource Management’s study of local government response to climate change on the South Coast. 

2.2.5

Develop partnerships with 
State Government agencies 
to identify initiatives to 
reduce the use of reticulated 
potable water.

• Working towards Waterwise Council status. A Memorandum of Understanding exists with the Water Corporation and Department of Water and 
Environmental Regulation to recognise the Shire’s commitment to the Waterwise Councils program.

2.2.6

Implement strategies to 
conserve water, while still 
retaining amenity, sport and 
recreation, and biodiversity 
outcomes.

• Progressed work on a Water Efficiency Action Plan as part of the Shire’s progression towards becoming a ‘Waterwise Council’.

2.2.7
Investigate, promote and 
encourage proposals for re-
use of waste water.

• Continued liaison with Water Corporation project officers regarding the third pipe waste water re-use project from the Denmark Waste Water 
Treatment Plant to McIntosh Road.

2.2.9
Assess coastal vulnerability 
of high risk Shire assets 
along the coastline.

• Coastal hazard risk management and adaptation planning in progress for Ocean Beach and Peaceful Bay, made possible with funding support from the 
WA Planning Commission.
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2.3 Fire 
Management: 
...work 
collaboratively with 
relevant agencies 
to maintain a high 
level of planning, 
communication 
and infrastructure 
for effective fire 
and emergency 
management.

2.3.1

Support the community 
in emergency and fire 
management planning, 
preparedness, response and 
recovery.

• The Shire supports the community including through management of BFAC and LEMC meetings, public information meetings and displays and 
management of the Denmark Bush Fire Service. Directly supports the BFS by maintaining buildings, equipment fire appliances and safety equipment. 
Arranges and supports firefighter training and supplies equipment and supplies to active incidents.

2.3.2

Maximise community safety 
through the management 
of the risks associated with 
fire.

• Denmark Bush Fire Brigades assisted Shire to review revised Fire Management Notice.

2.3.4

Undertake fire fuel 
reduction burns and other 
works on Shire, strategic 
private, and Government 
held land.

• Volunteer Bush Fire Brigades undertook numerous Hazard Reduction Burns on public and private lands.

2.3.5 Maintain and expand 
strategic fire access routes.

• Annual maintenance of strategic fire access routes 
• Community Emergency Services Manager provided advice on additional fire access routes on new subdivisions.

2.3.6
Review the Fire Regulation 
Notice and ensure 
compliance.

• A review of Fire Management Notice was undertaken in 2016/17 and the format was changes to make it easier to read.

2.4 Waterways: 
...acknowledge the 
importance of rivers, 
inlets and coastline 
to residents, 
visitors and the 
local economy, 
and implements 
and advocates for 
policies with other 
relevant authorities 
and organisations 
to maintain these to 
a high standard of 
health and amenity.

2.4.1 Upgrade Peaceful Bay’s 
water supply and sewerage.

• Replaced transfer pumps for both potable and non-potable water supplies.
• Filters and flow meters installed.

2.4.2

Work collaboratively with 
the Department of Water, 
Department of Transport, 
Water Corporation and 
other Government agencies 
to ensure the best outcomes 
for our waterways.

• Continued liaison with Water Corporation project officers regarding the third pipe waste water re-use project from the Denmark Waste Water 
Treatment Plant to McIntosh Road.

2.4.3

Maintain an elementary 
human contact focused 
bacterial water quality 
monitoring program in 
conjunction with the Health 
Department of Western 
Australia, Department of 
Water and the Department 
of Fisheries.

• Conducted water sampling at Peaceful Bay, Denmark River, Wilson Inlet and Frankland River.



SHIRE OF DENMARK | ANNUAL REPORT 201751

GOALS
That the Shire of 
Denmark...

Strategic 
Initiative

Action / Project Comment

3.1 Agriculture: 
...acknowledge 
agriculture as 
a diverse and 
prominent industry 
in the region, and 
implements and 
advocates for policies 
and strategies that 
will assist farming 
to improve its 
effectiveness and 
viability.

3.1.2 Encourage and promote the 
use of agricultural land.

• Due regard to considering agricultural land in development applications.

3.1.3 Ensure that local planning 
development and long term 
growth needs are met to 
ensure a viable agriculture 
sector.

• Due regard being given to relevant provisions in new Local Planning Scheme No. 4.
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3.2 Development: 
...closely monitor 
development 
and associated 
infrastructure needs 
in the region, and 
acts in conjunction 
with other authorities 
and agencies to plan 
development which is 
sensitive, timely and 
appropriate to the 
community’s needs.

3.2.1 Finalise the Demark East 
Development Precinct 
industrial land subdivision 
works.

• Design and construction for the eastern precinct and light industrial area are ongoing.
• Council accepted funding arrangements for the Denmark East Development Precinct Project in March 2016 – which included progression of Stage 1 of 

the industrial area.
• Scheme Amendment 141 pertaining to the McIntosh Road Industrial Area was initiated by Council at the Ordinary Meeting of Council of 18/10/2016 

and adopted by Council for final approval with modifications at the Ordinary Meeting of Council held on 21/03/17.

3.2.2 Work with other 
Government bodies on 
Local and State regional 
planning and development 
issues.

• Regular meetings with relevant government agencies/servicing authorities regarding regional planning and development related issues.

3.2.3 Encourage development 
that is consistent with the 
individual character of town 
sites.

• Assessment of development applications having regard to Town Planning Scheme No. 3 and associated Planning Policies as relevant.

3.2.4 Investigate opportunities 
to rationalise or devolve 
obsolete buildings, 
landholdings and other 
assets.

• Commenced an Asset Management Planning process to quantify assets in the Shire and obtain the necessary data to comprehensively review all 
assets.

3.2.5 Liaise with utility providers 
to ensure that adequate 
power, water and sewer 
services are available in the 
Shire.

• Regular meetings with relevant government agencies/servicing authorities regarding regional planning and development related issues.

3.2.6 Provide supportive planning 
and development guidance 
on appropriate major land 
developments.

• The Shire website and customer service counters are provided with up-to-date information such that it is available for customers seeking to develop in 
the Shire of Denmark.

3.2.7 Guide local development 
and require compliance 
in accordance with the 
Planning Scheme policy.

• Assessment of development applications having regard to Town Planning Scheme No. 3 and associated Planning Policies as relevant.
• Address compliance issues as identified.

3.2.8 Ensure conditions relative 
to development approvals 
and building permits are 
complied with and issued 
in a timely and efficient 
manner.

• Address compliance issues as identified.
• Regular review of turnaround times to ensure approvals being issued within statutory timeframes.
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3.4 Transport: 
...acknowledge 
the importance of 
transport through 
and within its area, 
and, with the help 
of other relevant 
authorities and 
agencies, develops, 
implements and 
advocates for 
policies that provide 
quality, efficient and 
effective transport 
infrastructure and 
options amenity.

3.4.1 Undertake construction 
in relation to Roads to 
Recovery projects including 
road resealing and gravel 
resheeting, blackspot 
upgrades and reserve 
rehabilitation.

• Blackspot Projects included the intersection upgrade of Mount Shadforth and Scotsdale Roads.
• Road to Recovery Projects included the conversion of bridges to culverts for Nunn’s Road Bridge and Fred’s Road Bridge and the upgrading of East River 

Road to a RAV 5 network.

3.4.2 Bridge upgrades in line with 
Main Roads WA funding.

• Bridges upgraded included Barnes Road Bridge and McNess Road Bridge.

3.4.4 Construct the Denmark 
Wilderness Ocean Walk and 
Ride Trail.

• The construction of the WOW was completed and officially opened to the public on the 26 January 2017.

3.4.6 Implement and manage the 
construction phases of the 
Denmark East Development 
Precinct project.

• Construction commenced on the upgrading of East River Road to a Restricted Access Vehicles (RAV 5) from Denmark – Mount Barker Road up to 
Wrightson Road.

3.4.7 Maintain and improve road 
and pathway infrastructure 
(including dual use paths) to 
appropriate standards.

• Ocean Beach Road (Phase 2) was completed, with the carriage way and footpath upgraded to an appropriate standard and the final link between 
Scotsdale and Mount Shadforth road. 

3.4.10 Identify and record 
infrastructure asset systems 
to provide the basis for 
future infrastructure 
requirements.

• A consultant was appointed to update the data base for all sealed and unsealed roads within the shire of Denmark and provide a condition rating with 
a forward works program. 

3.4.13 Ensure the provision 
of directional, service 
and tourism signage is 
integrated into the urban 
and rural landscape and the 
amenity of the locality is 
maintained and protected.

• Applications for directional signage are assessed having regard to Tourism WA recommendations for signage.
• Ongoing review of current directional signage to ensure accuracy, clarity, visibility and appropriate having regard to Tourism WA signage 

recommendations.

3.4.14 Ensure that all signs and 
other road safety devices 
are adequately maintained 
and replaced when 
required.

• As required.
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3.5 Communication: 
...acknowledges the 
importance of high 
quality and reliable 
communication 
networks, and assists 
and advocates for 
the timely growth, 
capacity and 
improvement of 
them.

3.5.1 Advocate for improved 
mobile telephone and 
internet infrastructure in 
Denmark and the region.

• Regular liaison with mobile telephone providers and NBN Co regarding improvements to existing infrastructure to service community.
• Timely processing of development applications (where required) to facilitate provision of improved mobile telephone and internet.

3.5.3 Ensure that communication 
needs of emergency 
services groups are provided 
and maintained at the 
required standard.

• Bush Fire Brigade and SES radios regularly checked to make sure they are in working order with repairs as required and an annual maintenance check.

3.6 Energy: 
...set an example 
in the use of 
alternative energy, 
and encourages 
authorities, agencies 
and residents to 
support alternative 
methods of power, 
industry and 
transport, as well as 
improving on their 
efficient use.

3.6.2 Support the dissemination 
of information to the 
community with respect to 
energy efficiency measures.

• Relevant grant opportunities were distributed to relevant stakeholders and/or the community for consideration.

3.6.5 Work in collaboration with 
Local, State and private 
sectors to promote energy 
efficient measures and 
sources.

• Where relevant, information is provided on the Shire’s website. 

3.6.6 Ensure new developments 
meet required energy 
efficiency standards through 
building approval processes 
in accordance with 
legislative requirements.

• Assessed as part of building permit processes.

3.7 Tourism: 
...acknowledge 
the importance of 
tourism to the region, 
and, by innovative 
policies, practices 
and partnerships, 
facilitates and 
encourages the 
greater year-round 
sustainability of 
tourism, whilst 
monitoring and 
managing its impacts.

3.7.3 Continue to engage in 
the management of 
local natural areas with 
associated recreation and 
tourism uses.

• Trail head signage and interpretive signage installed on the Wilderness Ocean Walk Trail. 
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GOALS
That the Shire of 
Denmark...

Strategic 
Initiative

Action / Project Comment

4.1 Planning: 
...work with other 
relevant authorities 
and agencies 
to develop and 
implement planning 
policies and decisions 
that not only reflect 
the wishes of the 
community, but also 
provide the region 
with appropriate 
development 
options.

4.1.1 Ensure quality, consistent 
and responsive development 
and building assessment 
approval processes and 
enforcement.

• Assessment of development applications having regard to Town Planning Scheme No. 3 and associated Planning Policies as relevant.
• Address compliance issues as identified.
• Regular review of turnaround times to ensure approvals being issued within statutory timeframes.
• Regular review of development approval processes to identify continual improvement opportunities.

4.1.2 Ensure that a system of 
processes through which the 
Shire conducts its decision 
making and directs, controls, 
and monitors the operation 
of the organisation, 
is implemented and 
maintained.

• Regular review of turnaround times to ensure approvals being issued within statutory timeframes.
• Regular review of development approval processes to identify continual improvement opportunities.

4.1.3 Review existing planning 
policies and prepare new 
policies as required whilst 
providing Council and staff 
with policies that cover a 
range of issues and provide 
a basis for determining 
applications.

• Ongoing review of existing planning policies to ensure currency and applicability of policies.

4.1.4 Create and implement an 
Environmental Health Plan.

• Preliminary research has commenced into the new Public Health Act requirement to create a Public Health Plan.

4.1.7 Prepare Local Planning 
Scheme No. 4.

• Draft planning scheme provisions are being prepared having regard to Local Planning Strategy (2011), current Town Planning Scheme No. 3 review and 
relevant State Planning Policies and related legislative provisions pertaining to Local Planning Schemes. 
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4.2 Structure: 
...ensures that it 
has a structure 
that is transparent, 
trustworthy, flexible, 
consultative and 
collaborative, 
and is able to 
attract and retain 
a high standard 
of Councillors and 
Senior Management.

4.2.1 Ensure the corporate 
structure is aligned with the 
Shire’s strategic direction.

• Following the major review of the Strategic Community Plan the Shire commenced business planning processes to realign the corporate structure to 
achieve the aspirations and objectives detailed in the Strategic Community Plan

4.2.2 Ensure that agendas and 
minutes are prepared and 
Council and Committee 
meetings are held in 
accordance with the 
appropriate legislation, Local 
Law, policies and corporate 
standards.

• Agendas and Minutes for Council Meetings, Committees and Working Groups were prepared and distributed in accordance with appropriate 
legislation, Local Law, policies and corporate standards.

4.2.3 Develop the skills and 
information required for 
Councillors and senior staff 
to represent the interests 
of the Shire and provide 
ongoing training that 
emphasises the role of 
corporate governance.

• Training opportunities offered to Elected Members.
• Councillor Induction provided to new Councillors following Extraordinary Election in November 2016.

4.3 Funding: 
...be fiscally 
responsible and 
seek to develop 
both safe income 
generating assets 
and the maximisation 
of external funding 
that will benefit the 
community and assist 
in meeting its aims 
and obligations.

4.3.1 Represent and promote 
the Council at appropriate 
Regional, State and Federal 
forums.

• Completed throughout the year.

4.3.2 Identify grant funding 
opportunities as a means of 
financing (fully or partially) 
Council projects.

• Sustainability Services secured $30,000 from the WA Planning Commission for a coastal hazard risk management and adaptation plan for Ocean Beach 
and Peaceful Bay, $10,000 for dieback mitigation works on three priority reserves and a subsidy from the WA Waste Authority for participation in 
Garage Sale Trail. 

4.3.6 Work collaboratively 
with community groups 
and organisations to 
maximise successful grant 
applications.

• Letters of support provided to community organisations applying for funding through external agencies or organisations.
• Supported local community group applications for state and federal funding programs. 

4.3.7 Promote the shared position 
of Club Development 
Officer to assist clubs and 
community organisations 
ensure that appropriate 
funding sources are 
identified.

• Club Development Officer involved in Thank a Volunteer Day 2016 to assist promote the position.
• Ongoing relationship with the Club Development Officer with respect to club contact details and promotion of training / workshop / information 

sharing opportunities.



SHIRE OF DENMARK | ANNUAL REPORT 201757

4.4 Co-operation and 
Community Input:
...acknowledge 
that it also has a 
regional role, and 
endeavours to work 
collaboratively with 
neighbouring Local 
Governments, the 
State Government 
and external 
organisations, whilst 
remaining responsive 
to the voice of its 
own community.

4.4.1 Actively work with 
neighbouring Councils on 
a regional approach to 
relevant Local Government 
issues.

• Working with five other Council’s across the South Coast on coastal management issues as part of South Coast Management Group. 

4.4.6 Support strategic alliances, 
community groups, 
stakeholder forums and 
advisory committees that 
assist the Shire in policy 
development and service 
planning.

• Establishment and support of the Shire’s Sustainability Advisory Committee. 
• Establishment of the Peaceful Bay and Ocean Beach Foreshore Concept Plan Working Group, which will develop a ten-year concept plan for both sites, 

in association with coastal hazard risk management and adaptation planning. 

4.4.8 Provide delegation 
mechanisms to enable the 
day to day business of the 
Council to be handled by the 
administration.

• Delegations Register updated when and as required.
• New staff in positions with Delegated Authority provided with written delegation, pursuant to legislative requirement.

4.4.9 Encourage and support 
the continuation of a 
local independent media 
presence.

• Denmark Bulletin and Walpole Weekly included in Minutes and Agendas email notification list.
• Denmark Bulletin and Walpole Weekly utilised for printed media requirements.
• Denmark Bulletin and Walpole Weekly included in Media Release email notification list.
• Local Media welcomed at public events.

4.4.10 Deliver timely, accurate 
and consistent information 
to our customers, whilst 
ensuring customer service is 
accessible and convenient to 
the whole community thus 
maintaining a positive image 
of the Shire.

• Achieved as required.

4.4.11 Investigate and utilise new 
technology and features to 
engage with the public and 
continue to improve the 
Shire’s website presence.

• Monthly website audit undertaken by website provider.
• Commenced refresh design for website including accessibility improvements.

4.4.12 Provide statutory and 
other relevant information 
to internal and external 
stakeholders on a timely 
basis.

• Achieved as required.



58

Local Laws

During the reporting year Council did not adopt any new local laws.

Public Interest Disclosure Act 2003

In accordance with this legislation, procedures have been implemented to facilitate reporting 
and action on public interest disclosures.

During the 2016/17 reporting period, no public interest disclosures were lodged.

Responsible Officer: Director of Finance and Administration

Disability Access and Inclusion Plan (DAIP)

Council adopted the Shire of Denmark Disability Access and Inclusion Plan (DAIP) in July 2013 
which was subsequently lodged with the Disability Services Commission, pursuant to the 
Disability Services Act 1993. 

The DAIP was reviewed by Council in June 2015, with the next major review scheduled for June 
2018.

The DAIP builds on the capacity for people with disabilities to access services, facilities and 
information in a way that promotes independence, opportunities and inclusion in the community 
and promotes participation in decision-making processes. Council’s Disability Services Advisory 
Committee has the ongoing task of working towards achieving the seven major outcomes of the 
plan.

The 2013 DAIP identifies 18 strategies to achieve the (7) outcomes. The Disability Services 
Advisory Committee has commenced working through an Implementation Plan to undertake 
the actions required to attain the goals that are detailed in the DAIP. 

A complete copy of the Shire of Denmark DAIP can be downloaded from the Shire’s website at 
www.denmark.wa.gov.au/accessibility.aspx

Progress Report 2016/17 (provided to Disability Services Commission) 

Name of public authority: Shire of Denmark
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Outcome 1: Services and events

Please describe the strategies your organisation planned and implemented in 2016–2017 for 
DAIP 

Outcome 1: ‘People with disability have the same opportunities as other people to access the 
services of, and any events organised by, a public authority.’

Total number of strategies planned (whether implemented or not): 5

Out of those strategies, how many were:

Implemented and highly effective? 0

Implemented and somewhat effective? 0

Implemented but ineffective? 2

Implemented but not yet evaluated? 1

Not implemented? 2

What did your organisation achieve this year in support of Outcome 1?

• Developed and adopted a new Council Policy with respect to Council funding carers for
children with disability who would like to participate in the Shire of Denmark’s Recreation
Centre School Holiday Program.

• Extracted list of local businesses from the Access WA website with view to contacted them
to check their details.

• Liaison with the Denmark Health Service and local taxi operator with respect to provision
of transport for people with disability. Information regarding possible grants for retrofitting
and/or provision of wheelchair accessible taxis provided to local taxi operator.

Outcome 2: Buildings and facilities

Please describe the strategies your organisation planned and implemented in 2016–2017 for 
DAIP Outcome 2: ‘People with disability have the same opportunities as other people to 
access the buildings and other facilities of a public authority’.

Total number of strategies planned (whether implemented or not): 11
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Out of those strategies, how many were:

Implemented and highly effective? 2

Implemented and somewhat effective? 1

Implemented but ineffective? 0

Implemented but not yet evaluated? 4

Not implemented? 4

What did your organisation achieve this year in support of Outcome 2?

• Upgraded the audio system in the Council Chambers and Council’s Reception Room.
• Installed an accessible Eco Toilet at the Denmark Cemetery, including pathways and

landscaping.
• Reviewed the Recfishwest Fishability website. Completed survey and provided required

updates.
• Review of footpaths and ramps at the main Park in the Denmark CBD, Berridge Park.

Recommendations sent to Infrastructure Services for comment and consideration.
• Committee reviewed sections of footpaths and connectivity within the Denmark townsite

CBD.  Recommendations for disability access and inclusion improvements provided to
Infrastructure Services for comment and consideration.

• Access improvement at the Morgan Richards Community Centre for the Denmark Over
50s Association club room.
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Outcome 3: Information

Please describe the strategies your organisation planned and implemented in 2016–2017 for 
DAIP Outcome 3: ‘People with disability receive information from a public authority in a format 
that will enable them to access the information as readily as other people are able to access it’.

Total number of strategies planned (whether implemented or not): 1

Out of those strategies, how many were:

Implemented and highly effective? 0

Implemented and somewhat effective? 0

Implemented but ineffective? 0

Implemented but not yet evaluated? 0

Not implemented? 1

What did your organisation achieve this year in support of Outcome 3?

Outcome 4: Level and quality of service

Please describe the strategies your organisation planned and implemented in 2016–2017 for 
DAIP Outcome 4: ‘People with disability receive the same level and quality of service from the 
staff of a public authority as other people receive from the staff of that public authority’.

Total number of strategies planned (whether implemented or not): 3

Out of those strategies, how many were:

Implemented and highly effective? 0

Implemented and somewhat effective? 0

Implemented but ineffective? 0

Implemented but not yet evaluated? 0

Not implemented? 3

What did your organisation achieve this year in support of Outcome 4?
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Outcome 5: Complaints

Please describe the strategies your organisation planned and implemented in 2016–2017 for 
DAIP Outcome 5: ‘People with disability have the same opportunities as other people to make 
complaints to a public authority’. 

Total number of strategies planned (whether implemented or not): 1

Out of those strategies, how many were:

Implemented and highly effective? 0

Implemented and somewhat effective? 0

Implemented but ineffective? 0

Implemented but not yet evaluated? 0

Not implemented? 1

What did your organisation achieve this year in support of Outcome 5?

Outcome 6: Consultation
Please describe the strategies your organisation planned and implemented in 2016–2017 for 
DAIP Outcome 6: ‘People with disability have the same opportunities as other people to 
participate in any public consultation by a public authority’. 

Total number of strategies planned (whether implemented or not): 5

Out of those strategies, how many were:

Implemented and highly effective? 1

Implemented and somewhat effective? 0

Implemented but ineffective? 0

Implemented but not yet evaluated? 0

Not implemented? 4

What did your organisation achieve this year in support of Outcome 6?

Upgraded the audio system in the Council Chambers and Council’s Reception Room.
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Outcome 7: Employment
Please describe the strategies your organisation planned and implemented in 2016–2017 for 
DAIP Outcome 7: ‘People with disability have the same opportunities as other people to obtain 
and maintain employment with a public authority’. 

Total number of strategies planned (whether implemented or not): 4

Out of those strategies, how many were:

Implemented and highly effective? 1

Implemented and somewhat effective? 0

Implemented but ineffective? 0

Implemented but not yet evaluated? 0

Not implemented? 4

What did your organisation achieve this year in support of Outcome 7?

Improvements to workplace audit formats are being undertaken by the Occupational Safety 
and Health Committee on a regular basis. 

Agents and contractors
Agents and contractors must comply with your organisation’s DAIP when undertaking work 
involving interaction with the community. Please tell us how you have supported agents and 
contractors in 2016/17. (Contract employees should not be considered as contractors for this 
report.)

For 2016─2017, how have you informed agents and contractors about your DAIP? (Please tick)

Provided a copy of your agency DAIP x

Provided a link to the DAIP on your website x

Sent a letter x

Referenced in a contract(s) x

Referenced in a contract variation(s) x

Included requirement in funding/sponsorship agreements x

Other (please describe) 

A copy of the Shire of Denmark’s Disability Access and Inclusion Plan is available at the front 
counter and the Shire’s website.
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How do agents and contractors report progress of outcomes to you? (Please tick)

Through internal annual progress reporting systems (email, meetings etc.)

Completing a contractor progress reporting template

Did not report (please explain) 

The work that contractors do for the Shire of Denmark is generally as required and 
specified.  Access and inclusion matters are addressed by Council Officers in relation 
to specified jobs and contractor is made aware of any necessary requirements and/or 
considerations. 

Please provide a description of any significant DAIP strategies undertaken by your organisation’s 
agents and contractors in 2016─2017. 

None

Challenges

What challenges did you experience with strategies that were planned but not implemented? 
(Please tick)

Budgetary constraints (please explain)

Lack of support / input and feedback from the community (please explain)

Difficulties with contractor or agent input (please explain)

Difficulties coordinating strategies/initiatives (please explain)

Council Officer resources available to drive projects and implement strategies were limited in 
2016/17.

Other (please explain):

If you would like to provide more information about the challenges your organisation faced, 
please do so below.
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Recordkeeping Plans

The Shire of Denmark undertook a comprehensive review of the Record Keeping Plan during 
2013/2014 and the amended Plan (RKP 2013034) was approved by the State Records Commission 
in March 2014. The next review of the Plan is due by 21 March 2019.

Since the review, Council has adopted a series of policies and procedures that continue to ensure 
that records are captured, stored and retained in accordance with the State Records Act 2000.

Staff undergo Electronic Records Management System (ERMS) and general record keeping training 
as required during the year to ensure that all appropriate records are captured, retained and 
able to be retrieved. The induction manual given to all staff includes directions on recordkeeping 
requirements, roles and responsibilities.

Responsible Officer: Director of Finance and Administration

Freedom of Information Requests

In complying with the Freedom of Information Act 1992, the Shire of Denmark is required to 
prepare and publish an information statement.

The Shire of Denmark’s Information Statement is reviewed annually and is available to download 
via the website www.denmark.wa.gov.au/our-council/freedom-of-information-procedures.aspx 
and can be viewed in hard copy at the Shire Administration Office. 

The information statement contains information on th e ty pe of  documents available to  the 
public and how to access those documents.

During 2016/17 year, Council received four requests for information u nder t he Freedom of 
Information Act.

Responsible Officer: Director of Finance and Administration

Complaints Lodged Under Provisions of the Local Government Act 1995

In accordance with Section 5.121 of the Local Government Act 1995, no entries were made in 
the register of complaints during the financial year.

Responsible Officer: Director of Finance and Administration
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Employee’s Remuneration

In accordance with Section 5.53(2) (g) of the Local Government Act 1995 and Section 19B of the 
Local Government (Administration) Regulations 1996, the following information is provided with 
respect to employees’ annual salary entitlements.

Set out below, in bands of $10,000, is the number of employees of the Shire remunerated with 
an annual salary of $100,000 or more.

2016/17 Employee Remuneration

Salary Range $ Number of Employees

100,000 - 109,999 0

110,000 - 119,999 1

120,000 - 129,999 3

130,000 - 139,999 0

140,000 - 149,999 0

150,000 - 159,999 0

160,000 - 169,999 0

170,000 – 179,999 1
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2016 /17 ANNUAL FINANCIAL REPORT 
EXECUTIVE SUMMARY
The following is a summary of the financial position of the Shire of Denmark as at 30 June 2017. 
The summary provides comment on the financial information contained within the Annual 
Financial Report in order to assist Electors interpret this information.

Overall Financial Position

The Shire of Denmark’s net result, according to the Statement of Comprehensive Income, was 
a surplus of $206,216.  This surplus is primarily due to revenue exceeding budget projections, 
in particular operating grants.  Total revenue received for 2016/17 was $11,451,243, with the 
majority of the Shire’s revenue being raised through rates and fees and charges.

The Shire has a relatively low loan borrowing position (excluding self-supporting loans), 
which provides a good indication of the Shire’s capacity to fund future projects and ongoing 
financial commitments. A Draft Long Term Financial Plan is currently being prepared for Council 
consideration, which will outline the Shire’s capacity to fund future and ongoing financial 
commitments over a fifteen-year time horizon.

Summary of Income and Expenditure

Council’s various income and expenditure streams are classified into certain types as specified 
by the Local Government (Financial Management) Regulations 1996. These classifications 
are based on either Program (Governance, Recreation and Culture etc.) or Nature and Type 
(employee costs, rates, insurance etc.)

The following graphs illustrate where the main sources of revenue for the Shire are derived from 
and where it is spent.
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Rates

The number of properties that comprise the rates base of the Shire has increased by 29.  Growth 
is an important indicator for the Shire, as growth in the number of rateable properties allows 
costs to be borne by an increased number of owners, which in turn reduces the pressure on 
Council to increase rates on existing owners when determining the annual budget.

The average rates (excluding all service charges) paid by the owner of a four bedroom and two-
bathroom residence was $1,518 up from $1,467 in the previous year.

Summary of Rates Base History for Shire of Denmark Total Asset Expenditure

Year No. of Rateable Properties Total Rates Levied
Ave Residential Rate 
(A2077)

2016/17 3,987 $5,873,245 $1,518
2015/16 3,958 $5,656,209 $1,467
2014/15 3,883 $5,293,412 $1,374
2013/14 3,861 $4,952,366 $1,308
2012/13 3,837 $4,682,290 $1,124
2011/12 3,811 $4,242,245 $1,038
2010/11 3,772 $3,919,755 $908
2009/10 3,656 $3,700,382 $856
2008/09 3,636 $3,404,550 $820.00

Expenditure

Total operating expenditure for 2016/17 was $14,562,072, as shown in the chart graph below. 
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Loans

After principal repayments were made on existing loans, the Shires total debt position was 
$2,964,768. This amount includes self-supporting loans totalling $431,961, which is payable by 
various community organisations (to whom the funds have been lent) to Council.

All Council loans, including self-supporting loans, are undertaken with the Western Australian 
Treasury Corporation, a lending arm of State Government Treasury, in order to access lower 
interest rates that are available to Government organisations.

A summary of total debt outstanding for the past ten years is as follows:
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Reserves

The Shire of Denmark’s total cash-backed Reserve Funds for 2016/17 was $10,645,758, which 
includes the interest earned during the past year and the Denmark East Development Precinct 
Project grant. 

A summary of Reserve Fund balances for the past ten years is as follows:
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Capital Expenditure

Expenditure on capital works and purchases for 2016/17 is as follows for the following classes of 
assets, with a comparison to the previous financial year:
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Key Financial Indicators (Financial Ratios)

Changes to the Local Government (Financial Management) Regulations 1996, Section 50 (1), 
introduced a new set of Financial Ratios for all Western Australian Local Governments to report 
on, with these ratios detailed below:

Financial ratios 2015 2016 2017

Current Ratio 
(Industry standard is greater than 1.00)

1.35 1.15 1.05

Asset Sustainability Ratio 
(Industry standard is above 0.90)

1.36 0.39 0.40

Debt Service Cover Ratio 
(Industry standard is greater than 2.00)

3.98 3.21 4.93

Operating Surplus Ratio 
(Industry standard is between 0.01 and 0.15)

(0.22) (0.41) (0.39)

Own Source Revenue Coverage Ratio 
(Industry standard is between 0.4 and 0.6)

0.72 0.64 0.60

The above ratios are calculated as follows:

Current 
 Ratio

current assets minus restricted assets

current liabilities minus liabilities associated with restricted assets

Asset Sustainability 
Ratio

capital renewal and replacement expenditure

depreciation expenses

Debt Service Cover 
Ratio

annual operating surplus before interest and depreciation

principal and interest

Operating Surplus 
Ratio

operating revenue minus operating expenses

own source operating revenue

Own Source Revenue 
Coverage Ratio

own source operating revenue

operating expenses
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Three of the 2017 ratios disclosed above were distorted by the early receipt of half of the 
allocation of the 2017-18 Financial Assistance Grant (FAG) in June 2017. The early payment of 
the grant increased operating revenue in 2017 by $564,986. 

The Shire’s non-compliance with some of the ratios has been discussed with the Auditor. The 
Auditor has stressed that all ratios can’t be assessed in isolation and need to be considered in a 
broader context. 

The Shire’s Asset Sustainability ratio is low due to the revaluation of infrastructure assets in 
recent times, which has considerably increased the depreciation expense. The completion of the 
Shires Asset Management Plan will assist in addressing the renewal of our existing asset base, in 
the coming year. 

The current year Operating Surplus ratio is (0.46) after the prepayment of 2017/18 FAG’s is adjusted 
as outlined in the Financial Statements.  Once the Asset Management Plan is completed the 
Shire will be reassessing the fair value of infrastructure assets to ensure the correct depreciation 
rate is applied, as depreciation has a significant impact on the operating result.   

The Asset Consumption and Asset Renewal Funding Ratios were not calculated because the 
Shire has not completed an Asset Management Plan or Long Term Financial Plan as required by 
Administration Regulation 19D. Councillors have been made aware of this matter previously by 
Officers and these outstanding items are currently being prepared for consideration by Council.

The Auditor has not expressed any significant concerns in relation to these results or the Shire’s 
broader financial position.

Summary

The Shires financial performance for the year is detailed in the Audited Financial Report.  The 
report includes the major financial statements and the 3-year comparisons of financial ratios. 
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SHIRE OF DENMARK’S PRINCIPAL PREFERRED 
CONSULTANTS, ADVISORS AND AGENTS

Solicitors
McLeods Barristers and Lawyers 
Stirling Highway
Claremont WA 6010

Auditors
Lincolns Chartered Accountants 
PO Box 494 
Albany 6330 

Banking Services 
National Australia Bank 
59 Strickland St
Denmark WA 6333

Debt Recovery Agents 
Austral Mercantile Collections 
Level 12, 256 Adelaide Terrace
Perth WA 6000

Insurance Broking
Local Government Insurance Services 
PO Box 1003
West Perth WA 6872

Taxation and Accounting
WALGA Tax Service/UHY Haines Norton Chartered Accountants 
15 Altona St
West Perth WA 6872

Human Resources Consultancy 
WALGA – Workplace Solutions 
15 Altona St
West Perth WA 6872

Risk Management/Occupational Health and Safety Consultancy
Local Government Insurance Services 
PO Box 1003
West Perth WA 6872

The above list is provided to inform Electors of those companies who provide significant 
technical advice and expertise to Council. It is not intended to be an exhaustive list of all 
external parties who are engaged to provide specific services to Council.
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APPENDIX A
2016/17 ANNUAL FINANCIAL REPORT




































































































































