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 2013 Loading and Unloading Survey 

Summary of Results 
Methodology: 
110 surveys were distributed through an online Survey Monkey mechanism. 
19 responses were received representing just over a 17% percent rate. 
 
Key Findings: 
 

1) Off all respondents, 50% indicated they used the loading bays and 50% 
indicated they did not. 

 
2) In a typical week, Tuesday, Thursday and Saturday are the highest recorded 

unloading  / loading days with 5 businesses indicating they would use a 
loading zone once a day.  Whilst one respondent indicated they used the 
loading bay 6 times on Wednesdays. 
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3) Of the ten respondents who answered this question, eight indicated that 12 
noon to after 6pm were the times they needed loading and unloading zones.  

 

 
 

4) Of the nine responses to this question, Strickland Street and South Coast 
Highway were identified as the main areas of unloading and loading. 
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5) From the ten responses to this question, 50% did not feel the loading zones in 

and around the CB met the needs of their business. 
 

 
 
Responses to this question included comments such as: 

 To far away from my business. If no parking bays trucks pull onto the nib in 
front of the arcade. 

 Not in the right places. 
 Couriers have to park on the brickpaved 'square' for close access to my shop.  
 There is currently no loading zone that could suit our needs in terms of 

proximity and access.  
 It doesn't affect our business. 
 There is no loading zone for Saturday and there are always people parked in 

them. 
 This is also too far away from our shop. 
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6) Eleven respondents provided their thoughts on the current CBD loading zones, 
the following comments were received: 

 
 Need more that can be utilised in the morning that are then available for general 

parking in the afternoon. 
 There are no loading zones on the business side of Strickland between the bakery 

and the post office the only ones are on the wrong side of the road, it is too 
dangerous for the carriers to negotiate crossing Strickland street with there loads, 

 It is not a huge issue for our business - only from time to time. 
 In Sth coast hwy, is the middle of the road the loading zone just in line with 

garden beds? 
 There is not a big problem for my business as my deliveries are not every day and 

the goods are not very heavy, but nonetheless the courier’s park on the brick 
'square' area for easy access. Access from the rear car park is not practical due to 
the steps. 

 There are only 2 that I know of. And neither are very useful for me, as we get 
deliveries every day, and some days the couriers have to walk a fair distance with 
our freight. 

 Private shoppers utilise them all the time - especially the one outside the post 
office 

 No Saturday loading zones. These should be in force from 7am - 11am 
 
7) Ten respondents provided their thoughts on the question asking for solutions 

for loading in the CBD: 
 
 More loading zones but for shorter times when most needed. Allow parking on 

town square and nibs for loading or allow Disabled bays to be shared for Loading. 
 Almost all the businesses on are section of Strickland are on one side, surely it 

would be more sensible for the loading zones to be on the same side. It would be 
much easier and safer for a shopper to park and cross the road than for a carrier 
with a loaded trolley. 

 More loading bays on the river side of Strickland Street and less on the library 
side, as they are probably not used very much but would be welcomed by drivers 
(like myself) who do not like the angle parking due to blind spot when reversing. 

 Treat all businesses consistently and with real world common sense. There is a 
good deal of technical non-compliance, by necessity, in Denmark's unloading 
practices. Where no unreasonable disruption is being caused by the unloading, as 
long as non-compliance is sought to be minimised where possible, leave it alone. 

 Better policing of restrictions 
 Utilise the rear entrances where possible - via right of ways or try and keep to 

early hours where possible. 
 Change the loading Zone area sign to show Saturday mornings. Also if these 

spaces are already being used, The council should allow loading/unloading on the 
paved area 

 Current arrangements more than adequate. 



 
 
 

CBD Loading / Unloading ~ Summary feedback 
10th May 2013 
 
The feedback from the unloading and loading conversations held with business 
owners has been limited and in many instances, the owner of the business was not 
present at the time of surveying. 
 
The results are provided below: 
Total Responses 15 
Loading zones are needed Yes - 14 respondents 
 No – 1 respondent 
  
Where should the loading zones be? 
 

Lost a loading zone behind Third Stone 
traders and would like it back 

 Currently on wrong side of the road * 3 
respondents 

 Don’t use them  
 Where the brick paving is * 2 

respondents 
 Unanswered *3 respondents 
 Close to shops  
 happy * 2 respondents 
  
What times are needed on these zones? All those who responded indicated the 

morning with specific reference to 8.30 – 
10am including Saturday. 

  
What should the time limit be on normal 
parking bays in the CBD? 

1 respondent indicated 2 hours for 
customers 

 7 respondents were happy with the 
current time limits – 2 of these indicated 
they need to be enforced 

 4 respondents indicated that 1 hr is good 
  

Where is the best location for short stay 
bays? 

Generally this question was unanswered 
however three respondents indicated the 
post office as the best location for short 
stay parking along with the newsagent. 

  
Other comments Would like a permit to use loading zones 

People stay too long in zones 
More parking areas * 4 respondents 
The bays that exist are good 
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